COI'NJTACOBAHO:
Munucrpapyia u coguansHoi
Bammrit Kan yn}lco%;gnacm

/B. KoHoBamos

«Q;//w p( 2022 .

IIJIAH
MeponpusTiui Ha 2022-2023 roabl

YTBEPXJIAIO:
Jupextop I'BY KO «Enenckuii
JIOM-MHTEPHAT IS IIPECTapesbiX U
WUHBAJIUAOB»

22T .I1. CmupHOBa
« o =1  2022T.

10 COBEPIIEHCTBOBAHUIO esITeJbHOCTH «EaeHcKkuin AOM-HHTEPHAT IJIsl NIPpeCTape/IbIX U HHBAJIUA0OB)
110 HTOraM He3aBUCHMOH OIEeHKH Ka4ecTBa ycnonnﬁ OKa3aHUA YCJIYT OPraHu3alusMi COHAJTbLHOI0 Oﬁc.l'ly)l(I/lBaHl/lﬂ,

nposeaénnoi B 2021 roay



n/n

No

IMokazarenn Meponpusitue Cpok Corpyauux,
KavecTBa NPOBEICHHUS! | OTBETCTBEHHbIH
MEepPONIPHUATHS 3a
npoBegeHHe
MEpPONPHUATHS
B 1. Tlokasaresn, XapaKTepu3yI0mue OTKPLITOCTh M I0CTYHOCTD HH(popManuu 06 yupexnennn
CoorsercTBre HHGOPMALHK O NeSTENBHOCTH IIpoBectr ananu3 pasmenienHbIX Ha ouumaneHeX | 1 kBapran Wucnekrop no
YHUPEIIICHHS, pa3sMEIICHHOR Ha 001IeI0CTYHBIX CaTax NONOKEHUN 06 YUPeKNEHHH 1 ero 2022 rona Kazapam
WH(OPMAIHOHHBIX pecypcax, eé COJIEP)KAHHUIO U CTPYKTYPHBIX IOJPA3/IeIeHHUSAX, IPABHIT H.B.
nopsixky (opme) pasmernenus, ycTaHoBIeHHEM BHYTPEHHET0 pacropsiika, 06ecmeynTs XpamyeHkoBa
HOPMATHBHBIMU IIPABOBBIMH aKTAMHU: pasMemeHne qopaboTaHHbIX JIOKAILHBIX
HOPMAaTHBHBIX ITPABOBHIX aKTOB.

Ha MH(OPMAIMOHHBIX CTEH/IAX B MOMEIIEHHH
YUPEKICHHS;
Ha OHIHAILHOM CaliTe yupexIeHus B O6HOBUTE 6yKIIETHI 06 OpPraHH3aluK COMUANBHOrO | 1 KBapran Hupexrop
”''‘I“’PM’dll“OHHO‘TeﬂeK0MM}’KaHIAIOHHOI‘;I CeTH « obciTy)uBaHUs ¢ HHGOpMalmeii o 2022 ronma T.IL. CmuprOBa
Hureprery IIPEIOCTABIIIEMBIX yCIyTax.
Haymmune va opunmansaom caiire YYpexneHus Ha caiire yupexnenus pasmecturs pe3yibTaThl ITnan — go 1 3aB. Xo3siicTBoM
HH(OPMAIINK O TUCTAHIHOHHBIX CIIOCO6AX 00OpaTHOH | HE3aBUCHMOM OIEHKH Ka4ecTRa YCIIOBHH OKasaHHs | mapra 2022 AMN. JTomkeHKo
CBA3H U B3aMMOJCHCTBHS C MOJTyYaTesIMK YCIyT B yeayr B 2021 roxy (peHTHHT, miass! o roua;
HX ()YHKIIHOHMpOBaHHe: YCTPaHCHHIO BBIABJICHHbIX HEJOCTATKOB, OTYETH O | OTYETHI — |
Teneona; BBIITOJTHEHUH IIIAHOB 110 YCTPAHEHHIO BhISBJICHHBIX pa3B 6
JICKTPOHHOM MOYTEL; HEJIOCTAaTKOB). Mecsues (1o
JJICKTPOHHBIX CEPBUCOB ((popma 11 mogaun 15 gncna
ICKTPOHHOTO ObparneHus (xkanoba, IIPEJUIOKEHHS ), MecsIa,
HOMCHHE KOHCYJIBTAIIMHU 110 OKa3bIBAEMBIM YCIIyraM CIIEIYFOIIEro
u 1p.); 3a OTYETHBIM
paszena «acto 3ajaBaeMble BOIPOCHD» IIEPHOIOM)

TEXHHYIECKOH BO3MOKHOCTH BBIPAXKEHHS
MOJTyHaTeNIeM yCITyT MHEHHS O Ka4eCTBE yCIIOBHI
OKa3aHHs yCIyT YIPeKACHUEM (HATMYHE aHKETHI IS
OMpOCa rpa/IaH MK THIIEPCCHUIKH HA Hed).




I11. IToxa3aTesin, XapaKTepH3yIOLIHeE JOCTYIHOCTD YCJYT I HHBAJTHIOB

O0opy10BaHKe TOMELIEHUM YIpEKICHUS U

MPHIICTAIONIEH K YUPEXKIECHHIO TEPPUTOPHH C YUETOM

JOCTYITHOCTH IJIs1 UHBAJIUIOB:

000py/10BaHNe BXOIHBIX TPYII NAaHLYCaMH
(noasémupiMu maTGopmamnu);

HAJIMYHME A TUPOBAHHBIX CTOSIHOK JIJIS
ABRTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB;
HAJIMYHE aJIalTHPOBAHHBIX JTU(TOB, MOPYUYHEH,
PACIIMPEHHBIX JIBEPHBIX IPOEMOB;

HAJIMYNE CMEHHBIX KPECeJI-KOJISICOK;

HQJIMYHE CIICIMATIbHO 000pYIOBaHHBIX IS

HHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX ITIOMEIIICHUN.

Ob6ecneynTts TpaBMOGE30MIACHOE UCIIOIHEHNE 2022- 2023 Hupekrop
3aBEPINAIOIIMX T'OPU3OHTAIBHBIX YaCTel MOPYYHEH | rozbl T.I1. CmupHOBa
JIECTHHUILBI, YIUIMHEHHBIX Ha 0,3 M OTHOCHTEIBHO 3aB. X03HUCTBOM
Mapiia BXOJIHOM I'PyNIbl U JECTHUYHOM KIIETKH. AN.Jlomxenko
O6opynosats 6opTrkH BeicoTOM He MeHee 0,05 M | 2022 rox Jupextop

10 IPOJOJIBHBIM KpasiM MapIe# maumaycoB s T.I1. CmupHOBa
PEIOTBPAIEHHUS COCKAJIb3BIBAHUS TPOCTH HIIH 3aB. X035HCTBOM
HOTH IIPY TJIaBHOM BXOJI€ U IIPH BXOJI€ B IIPHEMHO- AN JlomxeHko
KapaHTUHHOE OTJIEIICHHE.

V10XHTE acanrbTHOE MOKPLITHE IIOIAAKH 1 2022-2023 Jupextop
HAHECTH Pa3METKy MeCTa JUIsl CTOSIHKY (TIApKOBKH) | TOIBI T.II. CmupHOBa

aBTOMOOMIIEH 11 MHBAUIOB. Pasmep
NapKOBOYHOIo MecTa 6,0x3,6 M; mupruHa GO0KOBBIX
NOJXO0JI0B K aBTOMOOHIISIM HHBAIUIOB Ha Kpeciax-
KOJIICKaXx JOJDKHA OBITh HE MEHEE 2,5 M.

3aB. X034 CTBOM
A.N.lomkxeHko




Yioxurs achansraoe IIOKPBITHE OT MECTA IS
CTOSIHKH (ITapKOBKH) aBTOMOGHIICH JUIsI UHBAJIAIOB
K OCHOBHBIM TNENIEXOAHBIM KOMMYHHKAILMAM Ha
TEPPUTOPHH YUPEXKIECHUS U 10 BXOJA B
YUpEKICHUE, B TOM YHCIIE JUIS JIFOJEI,
[IEPEABUTAIONINXCS HA KPECIIO- KOJISCKAX.

2022-2023 roasr

Hupekrop

T.I1. CmuprOBa
3aB. Xo3sicTBOM
AWM. JTomxenko

ObecnieunTs Hanmuume KPIOYKOB IS KOCTBLIEH U
APYTHX NPUHAIIEKHOCTEH B KaGHHE yOOPHEIX
COOKy OT yHHTa3a B KOJMYECTBE 5 T,

2022 ron

JHupexrop

T.I1. CmupHOBa
3aB. X03gHCTBOM
AN Nomxenko

O6opynosars gymessie 1 u 2 staxa PYYHBIM
AYIIEM, PE3UHOBBIME KOBPHKAMH ¢ PeGPUCTOIH
TIOBEPXHOCTBIO, NIEPEHOCHBIM HIIH 3aKPeILIEHHBIM Ha
CTCHE CKJIAQIHBIM CHICHHEM, PACIIOIOKEHHbBIM Ha
BBICOTE He Gonee 0,48 M oT ypoBHs moma. I’ JyOuHa U
AUTAHA cUieHus He Menee 0,5 M.

2022-2023 romsl

Hupexrop

T.II. CmuproBa
3aB. x03sicTBOM
AW JTomxenko

YcranoBuTH B IBYX MYXXCKUX Tyanetax 1 u 2 staxa
[IACCYyapel Ha BEICOTE OT moJa He Gomee 0,4 M (vm
BEPTUKATIBHOH (HOpMBI)

2022-2023 roms:

Hupekrop

T.I1. CmuproBa
3aB. X03sHCTBOM
A.N.Jlomxenko

O6opynoBats 3aMKHYTbIE IPOCTpaHCTBa
(TyanerHsie u nymessie KOMHATbI) KHOIIKAMH
BBI30Ba [TEPCOHAIA.

2022-2023 romp:

Hupextop

T.I1. CmupHOBa
3aB. X03siicTBOM
AN Nomxenko




N}

W

Obecnieyenue B oprasmsanum | O6ecevnTh HaMIHe TEXHUYECKHUX CPEJICTB 2022-2023 romst Jupextop
(yupexiennn) ycnoBwuit HH()OPMUPOBAHHS, OPUEHTHPOBAHHS H T.I1. CmupHoBa
JIOCTYITHOCTH, IMTO3BOJISIOMINX CUTHAJIM3allMH, 00ECIIeUnBAIOIITHX HIEHTU(DHUKAIHIO 3aB. X03s51HCTBOM
HIBAJIH/IAM TI0JTy4aTh YCIYTH | MECT M BO3MOXHOCTB MOJTYYeHHSI YCIIYTH. A M. Jlomxenko

HAPABHE C JIpyriMH, BKIIOYast: | YCTAHOBUTH BUACOMH(POPMATOPHI TS JIUIT C
AyGiMpoBanue U HHBAIMIOB | HapyLIEHHEM CllyXa, ayIMOMH(POPMATOPKI IS JIHIT C
MO0 CITyXy W 3pCHHIO 3BYKOBOH | HApyIIEHHEM 3pEHHS, 3BYKOBBIE OPHMEHTHUPEI IIepe]

H 3pUTCILHON HHpOpMaIHH; BXOJIOM B TyaJleTHbIE KOMHATEI, CTOJIOBLIE,
nybimposanne Haanucet, AyWeBkle, OUOINOTEKY, KAOHHETHI JUTA TI0JTyYeH S
HAKOB ¥ MHOM TEKCTOBOM M COI[HAIIBHBIX YCIIYT.

rpadgmueckoii uapopmamu

HAKAMY, BBITOJIHEHHBIMA
penbedHo-ToueyHbIM
mpugrom bpaitns;
BO3MOXKHOCTB NPEIOCTABICHHS
HHBAJIMJIAM 110 CITyXy (CIyXy U
3PCHUIO) YCIIyT

CypJlonepeBounKa YCTaHOBUTH HHOPMAIHOHHBIE Ta6THIKH nepen

(TuduocypnonepeBonunka); BXOJIaMH B CTOJIOBYIO, TyILIEBBIE, TyaleTHBIE Jupextop
HAJIMYKE aJIbTePHATHBHOM KOMHATBI, XKHJIbIE KOMHATHI U KAOMHETHI ISl 2022 ronx T.I1. CmuprOBa
BEPCHH OGHUHMABHOTO CaliTa | IOIyYeHHs CONMATBHBIX YCIIYT, C yKa3aHUEM 3aB. X035HMCTBOM
Opranu3anuu (y4pexIaeHus) HOM€pa M Ha3HAYEHHUS IIOMEICHUS. AUN.Tomxenko

JUIsI THBAJIMOOB I10 3PE€HHUIO,




IIOMOIIlb, OKa3bIBaeMasi
paboTHUKaMK OpraHH3aluy
(yupexieHns), mpoIIe MK
Heobxoaumoe o0ydyeHwue
(MHCTPYKTHpPOBaHHE) IO
CONPOBOXICHHUIO UHBAJIUIOB B
IIOMCIICHUSIX OpraHU3aI[|HH
(yupexaenus) u Ha
IpHJICraoiel TEeppUTOPUH;
HAJIMYUE BO3MOXXHOCTH
[IPE/IOCTABIICHUS YCIIYTH B
JINCTAHIIMOHHOM PEXHUME HJTH
HA JIOMY.

3aKJIIOUUTH COTJIAIEHHE CO CTOPOHHEH
opraHusanueil Ha oka3aHHe YCIIYT 110
CypIomepeBo1y (OHJIaliH CypaonepeBoy),
00y4YEHHOT0 PYCCKOMY )KECTOBOMY S3BIKY.

1 xBapran 2022
roaa

Hupexrop

T.I1. CMupHOBa
OKOHOMHMCT
Kosnosa M. /1.

IV. Iloka3zaTesn, XapakTepu3syiomue 100p0KeJIaTeJbHOCT H BEKIHBOCTH pabdoTHUKOB

OpraHusanuu

4.1 | Jlons nomyyareneit ycmyr, AKTyanu3upoBaTh JIOKaJbHBIE aKThl OPraHU3aIlHii, 1 xBapran 2022 Cnenuanuct no cor. pabore
YJIOBJIETBOPEHHBIX YCTaHaBJIMBAOIIHE MTOPSAIOK [IPHEMa I'pakJaHKHA B | roja M.A. T'onoBanoBa
J00poIKenaTeIbHOCTEIO, YUPEKIECHHE, BKIIOUYUB B HETr0 Oecey CrelraincTa
BCHKJIMBOCTBIO paOOTHHKOB 00 yCIIOBUSIX IPOXXUBAHHS B yUPEKICHUH,
opranu3anuy (YIpexaeHus), 3HaKOMCTBOM C IIPaBHJIAMH BHYTPEHHETO
obecrneynBalOMUX NEPBUYHBIA | PACOPSIIKa, PACIIOPSIKOM JHS.

KOHTAKT ¥ UHPOPMHUPOBAHHE
NoJyyaress yCiIyru
((paGoTHHKM TPHEMHOTO
OcHacTUTh IPHEMHO-KapaHTUHHOE OT/IC/ICHUE 1 momyroame 2022 | Tupektop
OTJICJICHUS, IPOYHe
i TEJIEBU30POM roja T.IT. CMupHOBa
paboTHuKH) (B % OT 0611Eero -
YUCIIa OTIPOIIEHHBIX A I/I T ————
rnoJsryyatenei yciuyr). o
4.2 | Jlons momydareneii yciyr, ObGecneunTs GOpMHPOBAHHE CHCTEMBI 00YYEHHS Oruerer 1 pa3 B 6 | upextop

YJIOBJIETBOPEHHBIX IepCoHalIa, KOTopasi 10JDKHA CTaTh OCHOBOM MecdLues (1o 15 T.I1. CmupHOBa
N0OPOKENaTeNbHOCTBIO, KOPIIOPAaTUBHOM 3THKU OOIIEHHS, HAIPABIICHHON HAa | YKMClIa Mecsna,

BEXJIUBOCTHIO paOOTHHUKOB IOBBIIIEHUE KOMIIETEHIUH ITepcoHaa 1 CJIEAYIOIIEro 3a Crapmas mex.cectpa
opraHuzanuy (yIpexIcHus), HOBBILICHHE KYJILTYPbI OOLIEHHS C MOJIyYaTe MU OTYETHBIM H.A. Cronsposa
o0ecneynBaromux COLMANBHBIX yCiIyT. I1nanoBoe 00yueHHe CpeTHEro | meproaoM) Hucnexrop mo xaapam




HEINOCPEICTBEHHOE OKa3aHHE MEJUITMHCKOro nepconana — 4 kpapran 2022 r- 1 H.B. Xpamyenkosa
YCIyru kBaptas 2023 r; MIaammii MeJUIUHCKHI EpCOoHaT ;
— 4 xBapran 2022r.- 1 xBapran 2023 r.




