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3apeructpuposaHo B MuHtocte Poccum 19 anBapsa 2015 r. N 35579

MWHUCTEPCTBO TPYAA U COLIMAIIbBHON 3ALLUTBLI POCCUUCKOW ®EAEPALIUU

NMPUKA3
ot 8 nekabpsa 2014 r. N 9951

OB YTBEPXAEHWUM NOKA3ATENEN,
XAPAKTEPU3YIOLLMX OBLUME KPUTEPUN OLIEHKW KAYECTBA OKA3AHUA
ycnyr oprAHU3ALMAMU COLUUATIBHOIO OBCITYXXUBAHUA

B uensx npoBedeHMs HE3aBMCUMOM OLIEHKM KadeCTBa OKasaHWs YCIyr opraHu3auusimum coumnanbHoro
obcnyxMBaHUS N B COOTBETCTBUM C YacTblo 6 ctatbk 23.1 ®egepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxmnBaHus rpaxgaH B Poccunckon ®epepaunn” (CobpaHme 3akoHogaTesnbCTBa
Poccuiickon ®egepauun, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257) npukasbiBato:

YTBEpAUTb Mpunaraemble MnokasaTenu, XapakTepusylline obuiMe KpUTEPUM OLEHKM KavecTBa OKasaHus
YCINyr opraHn3auusaMmn coLmarnbHOro 00CnyXMBaHumsl.

MwuHucTp
M.ATONMUITNH

YTBEpPXKOEHDI
npukasom MuHTpyga Poccun
oT 8 nekabps 2014 r. N 995H
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Mpuka3s MuHTpyaa Poccum ot 08.12.2014 N 995H
"O6 yTBEpXKAEHWUM MOKasaTenel, xapakTepusyoLmx obLuMe KpUTEPUM OLEHKW KayecTBa ...

NMOKA3ATENMWN,
XAPAKTEPU3YIOLUME OBLWWUE KPUTEPUN OLIEHKU KAYECTBA OKA3AHUA
ycnyr oprAHU3ALUMAMU COLIMAITIBHOIO OBCNYXUBAHUA

N n/n lNokasaTtenu EavHnua 3HayeHue lMprmeHeHne nokasaTenen Npu oLeHKe KayecTBa
n3MepeHusi nokasartens B 6annax | okasaHusi yCnyr opraHusauusMy coumanbHOro
(xapakTepucTuka) obecnyxnsaHns
nokasarens
CTaunoHapHOW | nonycTaumoHa HagOMHOM
dopmbl pHOW OOpPMbI dopmbl
obcnyxmBaHus | obcnyxmBaHu | obcnyxnBaHus
S
|. NokasaTenu, xapakTepuayrLLMe OTKPLITOCTb M AOCTYNHOCTb MHGOPMaLMn 06 opraHM3auum coLmanbHoOro 06cnyXnBaHms

1. MonHoTa u akTyanbHOCTbL MHpopMaumm 0b MakcumanbsHoe aa na aa
opraHm3aumm coumanbHoro o6cnyXxmBaHus, 3HauyeHve 3 6anna
pasMeLlaeMon Ha 06LLEeaOCTYMHbIX (cymma 3HayeHun
WMHPOPMaLIMOHHBIX pecypcax (Ha nokasatenen 1.1 -
NMH(OPMALMOHHBIX CTEHAAX B MOMELLEHUM 1.3)
opraHu3aumm, Ha oduumanbHbIX canTax
opraHu3aumm coumansHoro obcnyxmeaHms,
OpraHoB UCMOSTHUTENbHOM BNacTu B
NHEOPMALIMOHHO-TENEKOMMYHUKaLMOHHON
cetn "MHTepHeT" (nanee - ceTb "MIHTEpHET"):

1.1. |"OTKPbITOCTb 1 NPO3PaYHOCTb 6annsbl otr0 01 ha ha ha
rocy4apCTBEHHbIX U MyHULMNANbHbIX
yupexaeHun" - nokasaTternb peuTuHra Ha
odmumanbLHOM canTe Anst pa3MmeLleHns
NHdOpPMaLMM 0 rocyaapCTBEHHbIX U
MYHULMNANbHBIX YYPEXAEHUSIX
(www.bus.gov.ru) B cetn "MIHTepHeT"

1.2. |cooTBeTcTBUE MH(OPMALMM O AeATENBHOCTU | MeHee YeM Ha 10% 0 ha ha ha
opraHumsaumm coumansHoro obcnyxmeaHms,

ot 10 go 30% 0,3
KOHCyanaHTn"mC www.consultant.ru CrpaHuua 3 u3 12

HafeXHasa npaBoBas noaaepXXkKa



http://www.consultant.ru/
http://www.consultant.ru/

Mpuka3s MuHTpyaa Poccum ot 08.12.2014 N 995H
"O6 yTBEpXKAEHWUM MOKasaTenel, xapakTepusyoLmx obLuMe KpUTEPUM OLEHKW KayecTBa ...

[okymeHT npepocTasneH KoHcynbTaHTI0C

[ata coxpaHeHnusi: 05.03.2015

pa3MeLLEeHHOM Ha ounlmanbHOM canTe
opraHm3aumm coumanbHoro o6CnyxmBaHms B
cetn "HTepHeT", NOpsAKY pa3MeLLeHns
MHdopMaUnn Ha oduLManbHOM canTe
MoCTaBLLMKa COLMarbHbIX YCITYr B CETU
"MIHTepHeT", yTBEpPXXOAaeMOMy
YMNOJSTHOMOYEHHbIM heiepanbHbIM OpraHoM
WCNONHUTENBHON BNACTU COrMacHo Yyactu 3
ctatbu 13 degepanbHOro 3akoHa ot 28
pekabps 2013 r. N 442-d3 "O6 ocHoBax
coumanbHOro obcnyxmnBaHus rpaxaaH B
Poccuiickon ®epepayunmn”

o1 30 0o 60%
o1 60 8o 90%

o1 90 no 100%

0,6

0,9

1.3.

Hanuune nHdopmMaLum o AeaTenbHOCTH
opraHm3aumm coumansHoro obcnyxmnsaHums (B
TOM YuChe O NepeyHe, NopsaKke 1 yCrnoBusaxX
npegocTaBneHnst coumnanbHbIX yenyr, Tapudax
Ha coumanbHble YCnyrn) Ha MHPOPMaLMOHHbIX
CTeHAax B NOMeLLEHUAX opraHu3aumm,
pa3smeLleHmne ee B 6poLutopax, bykneTax

palHetr

1/0

na

aa

na

Hanuuune anbTepHaTMBHOW Bepcun
odmumansHOro canrta opraHmsaunm
coumanbHOro 06CnyxmBaHUs B CETU
"MIHTepHeT" onst MHBaNMOOB NO 3PEHUI0

palHetr

1/0

na

aa

na

Hanuune gmuctaHUMOHHBIX cnocoboB
B3aMMOAENCTBUA OpraHu3aumm n nonyyatenemn
coumanbHbIX ycnyr (nonyyeHne nHgopmMaumm,
3anuncb Ha npuem 1 ap.):

MakcumanbsHoe
3Ha4veHue 2 banna
(cymma 3HauyeHun
rnokasartenen 3.1 -

3.2)

na

aa

na

3.1

TenegoH

palHetr

1/0

na

aa

na

3.2.

3MEKTPOHHAN No4Ta, 3MEKTPOHHbLIE CEPBUCHI
Ha odpuuManbHOM canTe opraHnsauumn B CETH
"MIHTepHeT"

na/Hetr

1/0

na

Ja

na

KoHcynbTaHTINNOC
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4. PesynbTatMBHOCTbL ObpaLleHuin npu MakcumansHoe na aa na
NCMNOMb30BaHWUM OUCTAHLUMOHHBIX cnocoboB 3HauyeHwue 2 6anna
B3aMMOAENCTBUA C nonydaTensamm (cymma 3HauyeHun
coumanbHbIX YCIyr AN nonyyeHnsd nokasarenen 4.1 -
HeobxoouMOI MHpOPMaLINK; 4.2)
4.1. |ponsa pesynbTaTUBHbLIX 3BOHKOB MO TenedoHy % ot 0 go 1 6anna; ha aa ha
B OpraHn3auuio counansHoro obecnyxmsaHums 3HaveHue
ans nony4yeHus HeobxoaMMon MHdopmauuu nokasarens (8 %),
OT YmMcna KOHTPOSIbHbIX 3BOHKOB nenexHHoe Ha 100
4.2. |pons pesynbTaTuBHbIX obpalleHui B % ot 0 go 1 6anna; ha ha ha
opraHmsaumio coumansHoro o6enyxmBaHus no 3HaveHue
3NEKTPOHHON NOYTE NN C NMOMOLLIbIO nokasatens (B %),
3NEKTPOHHbIX CEPBUCOB Ha oULnansHOM neneHHoe Ha 100
cante opraHusaumm B cetn "MHTepHeT" ans
nony4yeHus HeobxoamMmMon nHdgopmaumm ot
yncna KOHTPOJTbHbIX 0bpaLleHni
5. Hannume BO3MOXHOCTW HanpasneHus MakcumansHoe ha aa ha
3asABreHns (kanobbl), NpeanoxXeHnn n 3HayeHwue 3 6anna
OT3bIBOB O Ka4yecTBe NpeaocTaBneHus (cymma 3HaueHumn
coumarnbHbIX yCnyr: nokasatenewn 5.1 -
5.3)
5.1 JIMYHO B OpraHMsauuio coumnansHOro BO3MOXHOCTb 1/0 aa aa aa
obcnyxmBaHus nmeetcs/
oTcyTCTBYET
5.2. B 3M1EKTPOHHOM (bopme Ha oduLmMansHOM BO3MOXHOCTb 1/0 aa na aa
canTe opraHm3auuy coumanbHoro nveetcs/
obcnyxumBaHus B cetu "MHTepHeT" OTCyTCTBYET
5.3. | no TenedoHy/Ha "ropsuyto nuHu" BO3MOXHOCTb 1/0 ha ha ha
YNOMHOMOYEHHOr0 UCMOMHUTENBbHOrO OpraHa nveetcs/
rocygapCTBeHHON BnacTu B cipepe oTCcyTCTBYET
coumanbsHoro o6ecnyxmeaHms

KoHcynbTaHTINNOC
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6. Hannune nHopmaumm o nopsake nogaum MakcumansHoe ha aa ha
»anobbl Mo BONpocam KayecTBa OKa3aHusi 3HaveHue 3 banna
couManbHbIX YCIyr: (cymma 3HayeHun
nokasatenewn 6.1 -
6.3)
6.1. |B 0OBLWEOOCTYMHbLIX MECTAxX Ha otcytcTeyeT/ 0/0,5/1 ha ha ha
WMH(POPMAaLIMOHHBLIX CTEHAAaX B opraHu3aLmm npegcrasneHa
coumnansHoro obecnyxmeaHums yacTu4Ho/
npencraeneHa B
nonHom obbeme
6.2. |Ha odmumanbHOM carTe opraHusauum otcytcTByeT/ 0/0,5/1 ha ha ha
coumnansHoro obcnyxMBaHus B ceTu npeacTaBneHa
"MIHTepHeT" YacTunyHo/
npeacrtasneHa B
nornHom obbeme
6.3. |Ha oduumanbHOM canTe YynorHOMOYEHHOIro otcytcTeyeT/ 0/0,5/1 ha ha ha
WCNONHUTENBHOrO opraHa rocygapCTBEHHON npegcrasneHa
BNacTu B cpepe coumanbHOro obenyxmnsaHus yacTu4Ho/
B ceTn "MHTepHeT" npegcrasneHa B
nornHom obveme
7. Hons nonyyaTtenen coumanbHbIX  YCIyr, % ot 0 go 1 6anna; aa na aa
YAOBIIETBOPEHHBIX Ka4YeCTBOM, MOSTHOTOM MU 3HauyeHve
OOCTYNHOCTBIO  MHopmauun  (MpyU NIMYHOM nokasatens (B %),
obpalleHnn, no TenedoHy, Ha oduLnansHOM neneHHoe Ha 100
cante opraHusauum coumanbHoro
obcnyxumBaHuss) o pabote  opraHusauuu
coumanbHoro obcnyxuBaHusi, B TOM 4ucne o
nepeyHe ©  nopsagke  NpeaocTaBneHus
coumanbHbIX  ycnyr, oOT obuwero 4ucna
OMPOLUEHHbIX
Il. NMokaszaTenu, xapakTepusytoLume KOMPOPTHOCTb YCIOBUI NPefOoCTaBeHUs coumanbHbIX YCryr U AOCTYNHOCTb UX NOMyYeHus
1. [ocTynHocTb ycroBun 6ecnpensTCTBEHHOrO MakcumarnsHoe
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JocTyna K o6bekTam 1 ycnyram B
opraHu3saumm coumanbHOro o6CnyKuBaHms
ANa UHBanMaoB (B TOM yncne geten-
WHBaNMAOB) N APYrMx MarnoMobunbHbIX
rpynn nonyyartenen coumanbHbiX YCRyr:

3Ha4veHue 4 6anna

(cymma 3HauyeHun

nokasartenen 1.1 -
1.4)

1.1.

obopynoBaHue TeppuUTOpUK, NpUNerarLLen K
opraHusaumm coumansHoro obcnyxusaHus, ¢
yyeTom TpeboBaHMI AOCTYNHOCTU ANd
MarioMoOWIbHbIX Nonydarenen ycnyr (nuy, ¢
HapyLleHMeM yHKUMI Cnyxa, 3peHuns 1 nuu,
NCMNOonb3yLWMX OIS NepeaBmKeHns Kpecna-
KOMSICKM)

obopynosaHa/
4YacTUYHO
obopynoBaHa/He
obopyaoBaHa

1/0,5/0

na

aa

HeT

1.2.

o6opyaoBaHMe BXOAHbLIX 30H Ha 0GbeKTax
OLIEHKM A ManoMoGUnbHbIX rpynmn
HaceneHusi

OOCTYMHbI/HaCTUYHO
OOCTyNHbI/He
OOCTYMHbI

1/0,5/0

na

Ja

HEeT

1.3.

Hannyne cneynanbHO oGopy,u,oaaHHoro
CaHUTapPHO-TUrMeHN4YeCcKoro noMmeLleHnA

OOCTYNHO/4acTUYHO
OOCTYMHO/He
OOCTYMHO

1/0,5/0

na

Ja

HeT

1.4.

HanMune B MOMELLLEHUSAX OpraHn3auum
coumansHoro obcnyxmBaHms BUAEO-,
ayavouHdopmaTopoB ANs Ny, C
HapyLleHMeM QyHKLMI Cnyxa u 3peHus

(ecTb/HeT)

1/0

na

aa

HeT

[dons nonyyatenen ycnyr (B TOM 4ucne
MHBanMAoB 1 APYrMX ManomMobunbHbIX rpynn
nony4aTenen ycnyr), CuntaroLwmx ycrnosus
oKasaHus ycryr OCTYNHbIMU, OT 06LLero
Yycna onpoLUEHHbIX

%

ot 0 oo 1 6anna;
3Ha4YeHne

nokasatens (B %),

aeneHHoe Ha 100

na

Ja

na

Hannune o6opyaoBaHHbIX NOMELLEHWI aAns
NpeaocTaBneHns counanbHbIX YCnyr B
COOTBETCTBUM C NEepeYHeM CoLMarnbHbIX
yCryr, NpeAoCcTaBfsieMbIX B AaHHOW
opraHusaumm coumnanbHoro obenyKuBaHus

(ecTb/HeT)

1/0

na

Ja

HEeT
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YKOMNNEeKTOBaHHOCTb OpraHu3auum % OT WTaTHbIX ot 0 go 1 6anna; ha ha ha
coumanbsHoro o6ecnyxmeaHums enHnL, 3HauyeHve
crneymanmcTaMmm, OCyLLeCTBNALLMMUN YCTaAHOBMEHHbLIX B nokasatens (B %),
npegocTaBneHne counarnbHbIX YCryr WITaTHOM aeneHHoe Ha 100
pacnmcaHum

[onsa nonyyaTtenen coumanbHbIX YCAYT, % ot 0 oo 1 6anna; na na HeT
OLEeHMBatoLLMX 6naroycTponcTBO M 3Ha4yeHne
coepxaHue noMmeLleHus opraHmsaumm nokasatens (B %),
coumanbHOro o6CnyXnBaHusa N TeppuTOpUN, neneHHoe Ha 100
Ha KOTOPOW OHa pacnosioXeHa, Kak xopoluee,
OT obLero Yncna onpoLLEHHbIX

IIl. Moka3aTtenu, xapakTepuaytoLime BpemMsi OXXMAAHUS NPeAOCTaBNEHMS COLMarnbHON YCryru
[ons nony4atenen counanbHbIX YCAYT, % ot 0 go 1 6anna; HeT na aa
KOTOpble OXuaanu npeaocTaBreHne ycryru 3HauyeHve
B OpraHusaumm coumnanbHOro obcnyxmBaHus nokasatens (B %),
Bonblue cpoka, YCTaHOBNEHHOro nNpu neneHHoe Ha 100
HasHa4YeHWW JaHHOWM ycnyru, oT obLero
yucna onpoLUEHHbIX
CpenHee BpeMs oxuaaHus npuema K 6onee 30 MUHYT 0 HeT na na
cneumanucTy opraHm3aunm coumanbHoro
obCcnyXMBaHuUsl NpU NIMYHOM obpaLLeHUn oT 15 go 30 MuHyT 0,5
rpaxkgaH ong nonydeHms nHopmaumm o
paboTe opraHM3aLum coLmansHoro meHee 15 MUHYT 1
obcnyxmBaHus, nopsiake NpefocTaBneHns
coumanbHbIX yCnyr (Cpeay onpoLLEHHbIX
noTpebuTtenen coumarnbHbIX YCyr)

IV. MNokasaTtenu, xapaktepuaytoLlime 4obpoxenaTenbHOCTb, BEXXITUBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHn3aLuii CoLManbHOro

obcnyxmBaHust

[dons nonyyatenen counanbHbix yenyr (nbo
NX POACTBEHHMKOB), KOTOPbIE BbICOKO
oueHuBaloT gobpoxenaTenbHOCTb,
BEXIMBOCTb M BHUMATENBbHOCTb PabOTHMKOB

%

ot 0 oo 1 6anna;
3Ha4YeHune

nokasatens (B %),

aeneHHoe Ha 100

na

Ja

na
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opraHusaumm coumansHoro obcnyxmeaHms,
OT 0bLero Yncna onpoLLEHHbIX
2. [dons nonyyaTenen coumnanbHbIX YCyr, % ot 0 go 1 6anna; ha aa ha
KOTOpble BbICOKO OLEHMBAIOT 3Ha4yeHne
KOMNETEHTHOCTb PabOTHMKOB OpraHu3aLmm nokasatens (B %),
coumanbHoro obcnyxmBaHus, ot obuiero neneHHoe Ha 100
yncna onpoLUEHHbIX
3. Hons paboTHMKoB (Kpome % ot 0 go 1 6anna; na na na
aAMVHUCTPAaTUBHO-YNPaBNEHYECKOro 3HauyeHve
nepcoHana), npoLueaLmnx noBblLeHne nokasatens (B %),
KBanudpukaunm/npoteccmoHarnbHyo neneHHoe Ha 100
nepenoaroToBKy Mo NPOgU0 CoLmanbHOM
paboTbl UMM MHOWM OCYLLECTBNSAEMON B
opraHusaumm coumanbHoro o6enyxneaHms
OeATenbHOCTM 3a NocrneaHne Tpu roga, oT
obuero yicna paboTHMKOB
V. lNokasaTtenu, xapakTepu1ayloLine yOoBNEeTBOPEHHOCTbL KAYECTBOM OKa3aHusl yCcrnyr
1. [ons nony4atenen counanbHbIX YCAYT, % ot 0 go 1 6anna; aa na aa
KOTOpbl€ MONOXUTENBbHO OLeHNBaIOT 3HauyeHve
N3MEHeHVe Ka4yeCTBa XN3HU B pe3ynbTaTe nokasatens (B %),
NosTly4eHns coumanbHbIX YCyr B neneHHoe Ha 100
opraHm3aumm coumanbHoro o6CcnyxmBaHus,
OT YMcna ONpPOLLEHHbIX
2. [ons nony4atenen counanbHbIX YCAyr, % cpegHeapudpmeTudec aa na aa
YAOBIIETBOPEHHbIX YCITOBUSMMU Kasi Benm4ymHa
npegocTaBneHnst counarnbHbIX YCIyr, OT 3Ha4YeHUN
yucria onpoLleHHbIX, B TOM Yucne nokasarenen 2.1 -
YOOBNETBOPEHHbIX: 2.13 B bannax
2.1.  |KunbiM NomeLLleHneM % ot 0 go 1 6anna; ha ha HeT
3HayeHne
nokasatens (B %),
aenexHHoe Ha 100
KOHCyanaHTn"mC www.consultant.ru CrpaHuua 9 u3 12

HafeXHasa npaBoBas noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

Mpuka3s MuHTpyaa Poccum ot 08.12.2014 N 995H

"O6 yTBEpXKAEHWUM MOKasaTenel, xapakTepusyoLmx obLuMe KpUTEPUM OLEHKW KayecTBa ...

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnusi: 05.03.2015

2.2.

Hann4nem O60pyD,OBaHI/IF| ana
npegocTtaBliieHna coumalnbHbIX YCIyr

%

ot 0 oo 1 6anna;
3Ha4YeHune

nokasatens (B %),

nenexHHoe Ha 100

na

na HeT

2.3.

nMTaHnem

%

ot 0 oo 1 6anna;
3Ha4YeHune

nokasatens (B %),

neneHHoe Ha 100

na

na HEeT

2.4.

Mebernbio, MArKUM MHBEHTapeM

%

ot 0 go 1 6anna;
3HadeHue

nokasatens (B %),

neneHHoe Ha 100

na

na HeT

2.5.

NpeaoCTaBreHNEM COLMANbHO-ObITOBbIX,
NapUKMaxepcKux U TMrmeHnYeckux ycnyr

%

ot 0 go 1 6anna;
3HaveHue

nokasatens (B %),

neneHHoe Ha 100

aa

na HeT

2.6.

XpaHeHneM JNNYHbIX BeLlen

%

ot 0 go 1 6anna;
3Ha4YeHune

nokasatens (B %),

aenexHHoe Ha 100

aa

na HeT

2.7.

O60py,D,OBaHHbIM ana nHBanunaos
CaHUTapHO-TUrMeHN4YeCKMM NomMeLLLEHNEM

%

ot 0 oo 1 6anna;
3Ha4YeHne

nokasatens (B %),

nenexHHoe Ha 100

na

na HeT

2.8.

CaHUTapHbIM cogepXaHnem caHUTapHo-
TEXHN4YEeCKOoro O60pyLI,OBaHMF|

%

ot 0 oo 1 6anna;
3Ha4YeHune

nokasatens (B %),

neneHHoe Ha 100

na

na HeT

2.9.

nopAaAakomM onnatbl counanbHbIX yCnyr

%

ot 0 go 1 6anna;
3HayeHune
nokasatens (B %),

aa

aa aa
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neneHHoe Ha 100
2.10. |KOHMMAEHUMANbHOCTLIO NPeaoCTaBNeHUs % ot 0 go 1 6anna; aa na aa
coumanbHbIX ycnyr 3HayeHne
nokasatens (B %),
neneHHoe Ha 100
2.11. |rpacvkomM noceleHnin poacTBEHHUKaMuU B % ot 0 go 1 6anna; aa na HeT
opraHm3aumm coumanbHoro o6cnyxmnesaHms 3HauyeHve
nokasatens (B %),
aenexHHoe Ha 100
2.12. |nepvoauYHOCTBLIO NpUxoaa coumanbHbIX % ot 0 go 1 6anna; HeT HeT na
paboTHMKOB Ha AOM 3Ha4yeHne
nokasatens (B %),
aenexHHoe Ha 100
2.13. |onepaTUBHOCTbLIO peLLeHUs BONPOCOoB % ot 0 go 1 6anna; ha ha ha
3Ha4yeHne
nokasatens (B %),
aenexHHoe Ha 100
3. [dons nonyyaTenen coumnanbHbIX YCyr, % ot 0 go 1 6anna; ha ha HeT
YAOBINETBOPEHHbIX KAYECTBOM MPOBOANMbIX 3Ha4yeHne
MEPONPUSATUIN, UMEIOLLINX FPYMNMOBON nokasatens (B %),
XapakTtep (0300pOBUTESbHBIX, JOCYTOBbIX), AeneHHoe Ha 100
OT 06LLero Yyncna onpoLLEeHHbIX
4, KonnyecTBo 3aperncTpupoBaHHbIX B oonee 5 »anob 0 na na na
opraHm3aumm coumanbHoro o6cnyxmnsaHms
Xanob nonyyarenei coumanbHbIX YCrnyr Ha MeHee 5 xarnob 0,5
KayecCTBO yCrnyr, NpefoCTaBEHHbIX
opraHusauunen B oT4eTHoM nepuoge Ha 100 xanob He 1
nonyyartenemn coumanbHblX YCNyr (B TedeHue | 3aperncTpuposaHo
roga):
5. [ons nony4atenen counanbHbIX YCAyr, % ot 0 go 1 6anna; aa na aa
KOTOpbl€ FOTOBbl PEKOMEHAOBATb 3HauyeHve
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opraHM3aumio coumanbHoro o6enyxmneaHms
POACTBEHHMKAM U 3HAKOMbIM, HyXXOaloLWwumcst
B coLManbHOM OOCNyXMBaHUK, OT 0OLLEero
yncna onpoLlEeHHbIX

nokasatens (B %),
aenexHHoe Ha 100
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