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Cratbsa 1

Brectn B 3akoH Poccuiickon degepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOA4aTenbCcTBa
Poccuiickon ®depepaumm o kynbtype" (Bemomoctn Cwesga HapopgHbix genytatoB Poccuiickon depepauum m
BepxosHoro Coeta Poccuiickon ®enepaunm, 1992, N 46, ct. 2615; CobpaHune 3akoHogaTenscTBa Poccunckon
depepaumu, 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegywoLwime n3mMeHeHus:

1) pasgen VI gononHnte ctathsamn 36.1 1 36.2 cneaytoLLero cogepxaHus:

"Ctatba 36.1. HesaBucrnmas oLieHKa KayecTBa OKa3aHWs yCryr opraHusaumnsaMmn KynbTypbl

HesaBucumasn oueHka kKavyecTBa OKasaHusi YCMyr opraHM3auusiMyM KynbTypbl SIBMSIETCA OAHOW U3 hopMm
0OLLEeCTBEHHOrO KOHTPONS UM MNPOBOAMTCA B UENAX MNpedoCTaBneHust rpaxgaHaMm WHgopmaumm o KadecTBe
oKasaHus ycrnyr opraHnsaumsiMn KynbTypbl, @ Takke B Lensax noBbILLEeHUs KavyecTBa X AeAaTenbHOCTU.

HesaBucumasa oueHKa KayecTBa OKasaHWSA YCnyr opraHmsaumMsMu KynbTypbl npefycmaTpuBaeT OLEHKY
YCINOBUIN OKa3aHus YCNyr no Takmm OOLMM KPUTEPUSIM, KakK OTKPbITOCTb WM AOCTYMHOCTb MHdopMauun o6
opraHusaumm KynbTypbl; KOMOPTHOCTb YCMOBUIA NPeaocTaBneHns ycryr U AOCTYNHOCTb MX MOMyYeHus; BpeMs
OXMOaHua NpedoCTaBMeHus  ycnyru; OobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pabOTHMKOB
opraHusaunm KynbTypbl; YAOBETBOPEHHOCTb KAYECTBOM OKa3aHUsA yCryr.

HesaBucumas oueHka KkavyecTBa OKasaHus yCryr opraHM3aumsamMu KynbTypbl MPOBOAUTCSH B COOTBETCTBUM C
NonoXeHnsiMn Hactodawen craten. [lpu npoBeaeHWM HE3aBUCMMOMW OLIEHKM KadeCTBa OKal3aHusa ycnyr
opraHusaumsaMm  KynbTypbl  UcCnonb3yetca obuwienoctynHad uHgopmaumua o6  opraHusaumsix  KynbTypbl,
pasmellaemas B TOM Yucne B oopMe OTKPbITbIX JaHHbIX.

HesaBucumasn oueHka KayecTBa OKasaHWsi YCMyr OpraHu3auusmMu KynbTypbl MNPOBOAMTCS B OTHOLLEHMU
opraHuMsauuin KynbTypbl, y4ypeauTensamu KoTopbiX sBnstTcs Poccuiickas Pepepauus, cydbekTbl Poccuiickon
denepaumun unu MyHuumnanbHble 0Opa3oBaHnsA, OPYrMX OpraHn3auuin KynbTypbl, B YCTABHOM Kanutarne KOTOpbIX
pons Poccuinickon ®epepauun, cybbekta Poccunckon Pepepaumm mnm MyHuumnanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBblllaeT NATbAECAT NPOLIEHTOB, @ TakKe B OTHOLUEHUU UHbIX HErocyaapCTBEHHbIX OpraHu3aLmmn
KyNbTYpbl, KOTOpPblE OKa3blBalOT rocyJapCTBEHHbIE, MyHULMNArbHbIE YCNyrn B cdhepe KynbTypbl.

HeszaBucumas oueHka KkayecTBa OKasaHWSA YCryr opraHusaumsMmn KynbTypbl HE MPOBOAUTCA B OTHOLLEHUU
CO3[aHusl, UCNIOSNTHEHNSI U MHTepnpeTaLmm NPon3BeAeHUN NuTepaTypbl U UCKYCCTBA.

B uensix cosgaHmsa ycrnosBun aAnga opraHv3almy NpoBeeHUs HE3AaBMCMMOW OLEHKN KavyecTBa OKa3aHusl ycnyr
opraHusaumsiMn KynbTypbl:

dedeparnbHbI OpraH UCNOMHUTENbHOW BNAacTW, OCYLWECTBASWNA YHKUMM MO BbipaboTke M peanusauuun
rocyaapCTBEHHOW MONIMTUKA U  HOPMAaTMBHO-MPABOBOMY pEerynMpoBaHuto B cdepe KynbTypbl (ganee -
YMOSNMHOMOYEHHbIV dhefepanbHbI OpraH UCMOMHUTENBHON BRAacTh), C y4acTMEM CMeunanucToB, OCYLLECTBSIOLLMNX
npodeccuoHanbHyl0 [esaTenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHu3aumMi B cdepe KynbTypbl,
0o6LlecTBEHHbIX 00beanHeHU nNoTpebutenen (Ux accoumauunin, coto3oB) (ganee - obLLECTBEHHbIE OpraHu3aunmn)
dopmmpyeT OOLLECTBEHHLIN COBET MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KadecTBa OKasaHWus ycnyr
opraHusaumsMn KynbTypbl U yTBEPXAAET NONoXeHue o HeM. [lepeyeHb opraHu3auuin KynbTypbl, B OTHOLUEHUU



KOTOPbIX HE NPOBOAUTCH He3aBUCUMMAas OLIeHKa KavyecTBa OKas3aHUs UMW YCIyr, yTBepXaaeTcs YNorHOMOYEHHbIM
heaepanbHbIM OpraHoM MCNOMHUTENBHOW BNAacTu C NpeABapuTernbHbIM obCyxaeHnem Ha o6LLeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOW BractM cybobektoB Poccuiickon depgepaumm € ydacTMEM OOLLECTBEHHbIX
opraHmsaumi opMupyroT OBLEeCTBEHHbIE COBETbl MO NPOBEOEHUIO HEe3aBMCKMMOMW OLEHKW KavecTBa OKasaHus
yCnyr opraHum3aumsamMu KynbTypbl, pacnofioXeHHbIMU Ha Tepputopusax cybbektoB Poccuiickon degepauun, u
YTBEPXAAOT NOMOXEHNE O HUX;

OopraHbl MECTHOro camoynpaBfeHusi C yyYacTMeM OOLLEeCTBEHHbIX OpraHu3auui Bnpase OpMMPOBaThb
0o6LleCcTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOMN OLEHKW KadvecTBa OKa3aHus YCryr opraHusaumsimu
KynbTypbl, PACNONOXEHHBIMU Ha TEPPUTOPUSX MyHULMNAMNbHBIX 06pa3oBaHUn, 1 yTBEPXKAATb NONOXEHNE O HUX.

MokasaTenu, xapakTepusylolue obLme KpuTepum OLIeHKU KayecTBa OKasaHus YCryr opraHusaumsmu
KynbTypbl, YKasaHHbIMM B 4acTW YeTBEepTOM HacTosWen CcTaTbW, YCTaHaBMMUBAKOTCH YMNONTHOMOYEHHBIM
heaepanbHbIM OpraHoM MCNOMHUTENBHOW BNAacTu C NpeABaputernibHbiM obCcyxaeHnemM Ha obLLecTBEHHOM COBETE.

Mo pelleHno  yrnormHoMo4YeHHoro  dyefeparnbHOro  opraHa  WUCMOMHUTENbHOW  BNacTW, OpraHoB
rocynapcTBeHHOM BracTu cybbektoB Poccuiickon degepaumm nnm opraHoB MECTHOrO caMoyrnpasneHns yHKLum
06LLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBMCUMMOM OLEHKM KavecTBa OKa3aHWs YCnyr opraHu3aunsMu
KynbTypbl MOTYT ObITb BO3MOXEHbI HA CYLLECTBYIOLUME MPKU 3TUX opraHax obLiecTBeHHble CoBeThl. B Takux cnyyasx
o6LlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOMN OLEHKW KayecTBa OKa3aHus YCryr opraHu3aumsmu
KynbTypbl HE CO34atoTCS.

OOLecTBEHHbIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKW KadyecTBa OKa3aHus YCnyr opraHusaumsmu
KynbTypbl opMmupyeTcs Takum obpasdom, 4Tobbl Oblna uCKMYeHa BO3MOXHOCTb BO3HWMKHOBEHMS KOHMMMKTA
nHtepecos. CoctaB obLlecTBeHHOrO coBeTa opmupyeTcs K3 uyucna npeactaBuTenen obLecTBEHHbIX
opraHusaumin. Yncno uneHoB OOLIECTBEHHOro coBeTa He MOXeT ObiTb MeHee 4YeM MATb YeroBek. YneHbl
0o6LLEeCTBEHHOrO COBeTa OCYLLECTBMSAOT CBOK [AeATeNbHOCTb Ha OOLWeCcTBEHHbIX Havyanax. WHdopmaums o
AesATenbHOCTM ObLEeCTBEHHOro coBeTa pasMeLlaeTcd OpraHoM rocydapCTBEHHOW BRacTu, OpraHoM MEeCTHOro
caMoynpasrieHusi, Mnpu KOTOPbIX OH CO3[daH, Ha CBOeM odwuumanbHoM canTe B WHHOPMALMOHHO-
TenekoMMYyHUKaLMoHHoN ceTn "UHTepHeT" (ganee - cetb "MHTepHeT").

HesaBucumas oueHka kayecTBa OKaszaHWUs yCrnyr opraHu3aumsmMmmn KynbTypbl, OpraHM3yemas oowecTBeHHbIMM
coBeTamu Mo ee NPOBEAEHMIO, MPOBOAMNTCS HE Yallle YeM OAMH pa3 B rog U He pexke YeM OAMH pa3 B Tpu roaa.

O6LecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHusaumsimm
KynbTypbl:

onpefensoT NepeyHn opraHm3aunii KynbTypbl, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HE3aBMCHMMas OLIEHKa,;

dopMUPYIOT  NpPeanioXeHns Ansa  pas3paboTkM TEXHUYEeCcKoro 3ajaHvusa  And  opraHv3auuu, KoTtopas
ocyuecTtBnseT cbop, 0606LeHne N aHann3 MHpopMaLun O KavyecTBE OKasaHWs YCNyr opraHusauusMn KynbTypbl
(banee - onepaTop), NPUHMMAIOT y4acTue B PacCMOTPEHUM MPOEKTOB JOKYMEHTauuuM O 3akynke paboT, ycnyr, a
TakKe TMPOEKTOB [OCYAapCTBEHHOro, MYHMLMNANbHOrO  KOHTPAKTOB,  3aktoyaeMblX  YMOFHOMOYEHHbIM
defeparnbHbiM OpraHoM WMCMOMHUTENBHOW BRacTW, opraHaMu rocygapcTBeHHoW Bnactu cybwektoB Poccuiickon
denepaumn nnv opraHamm MECTHOro camoyrpaBfieHnsi C onepaTopom;

yCTaHaBnvBaT NPU HEOBXOAMMOCTM KPUTEPUN OLIEHKM Ka4eCcTBa OKa3aHUs YCryr opraHM3aunsiMy KynbTypbl
(BONOMHUTENBHO K YCTaHOBMEHHbIM HACTOSLLEN CTaTbeln 06LMM KpUTepnsm);

OCYLLECTBIAIT HE3aBUCUMYIO OLIEHKY KayecTBa OKasaHWs YCnyr opraHu3aumsMu KyrbTypbl C Y4€TOM
nHdopmMaLmmn, NpeacTaBneHHoN onepaTopom;

NpeAcTaBnsaloT COOTBETCTBEHHO B YNOMHOMOYEHHbLIN deepanbHbIi opraH UCMONHUTENbLHON BNAcTu, OpraHbl
rocynapcTBeHHOM BriacTu cybbektoB Poccuiickon degepaumm, opraHbl MECTHOIO CaMoOynpaBreHus pesynbTathbl
He3aBMCMMOMN OLEHKM KavyecTBa OKa3aHMs yCryr opraHnsauusamm KynbTypbl, @ Takke NpeanoxeHns ob ynydweHum
KadecTBa X AeATenbHOCTU.

3aknioYeHne rocygapCTBEHHbIX, MyHULMNAbHbIX KOHTPaAKTOB Ha BbINOMHEHWE paboT, okasaHue ycryr no
cbopy, obobweHnto un aHanu3y WHpopMauMM O KayvecTBe OKa3aHus YCryr OpraHv3aumsMu  KynbTypbl
OCYLLEeCTBMAETCA B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon degepaumy O KOHTPaAKTHOW cucTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHus roCygapCTBEHHbIX W MyHWUMNANbHBIX  HYX4.
YNonHOMoueHHbIV heaeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BRacT CyObeKToB
Poccuinckon ®epepaummn, opraHbl MECTHOrO caMOynpasrieHUss No pesyrnbTataM 3akNioYeHUs rocynapCTBEHHBbIX,
MyHULMMNAnNbHbIX KOHTPaKTOB 0POPMNSIOT pelleHre o6 onpeaeneHny oneparopa, OTBETCTBEHHOMO 3a NpoBedeHue
He3aBMCMMOWM OLIEHKM KayecTBa OKasaHus YCMyr OpraHusaumsamu KynbTypbl, a Takke npu HeobxoaMMocTu
NpefocTaBnsAlT onepaTopy obWweaocTynHyld uHAOPMauUMilo O  AeATeNbHOCTM  AaHHbIX  OpraHv3auun,
dopmMrpyemMyto B COOTBETCTBUM C rOCyAapCTBEHHON U BEAOMCTBEHHOW CTATUCTUYECKON OTYETHOCTLIO (B crny4ae,
€CNnn OHa He pa3melleHa Ha odhulmnanbHOM CanTe opraHusauun).

MocTynuBLIass COOTBETCTBEHHO B YMNOMHOMOYEHHbIN hefepanbHbI OpraH UCNONHUTENBbHOW BriacTu, opraHsbl
rocygapCTBeHHON BnacTu cybbekTtoB Poccuiickon degepaunm, opraHbl MECTHOTO CaMoyrnpaBrieHus nHgopmMauus
O pesynbTaTax HEe3aBWCMMOW OLEHKM KavyecTBa OKasaHus YCryr OpraHv3auuMsiMuM  KymnbTypbl  NOANEXWT
06sa3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHaMuM B MECSIYHbIN CPOK M yYUTbIBAETCA UMW Npu BbipaboTke
Mep Mo COBEPLLUEHCTBOBAHMIO AEATENBHOCTN OpraHu3aunii KynbTypbl.



WHdopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavecTBa OKa3aHMs YCMyr opraHv3aumsiMM KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOSTHOMOYEHHbIM  doefepanbHbiM  OpraHOM  UCMOSIHUTENbHOM BRacTM Ha oduuManbHOM canTe Ans
pasmMeLlleHns nHpopmaLmm 0 rocyaapCTBEHHbIX U MyHULMNAMNBHbIX yYpexaeHusax B cetn "MIHTepHeT";

opraHamu rocydapCTBeHHon BnactTu cybbektoB Poccuickon degepaunmn, opraHamm  MeCTHOro
camoyrnpaBreHus Ha CBOMX OoduuManbHbIX cavTax M oduunanbsHOM cante ANng pasMelleHus MHopmauuu o
rocy4apCTBEHHbIX U MyHULMNAnNbHLIX yuYpexaeHusx B cetu "HTepHeT".

CocTtaB uHpopmaumm o pesynbTaTax He3aBMCMMOW OLEHKW KavyecTBa OKa3aHWs YCNyr opraHusauusimu
KynbTypbl W NOPAAOK €e pasMeleHns Ha odumumanbHOM canTe Ans  pasMelleHus uHdopmaumm o
rocy4apCTBEHHbIX WM MyHUUMNANbHBIX YYpeXOeHusix B cetn "MHTepHeT" onpeaensioTcs  YNorHOMOYEHHbIM
MpasutenbctBoM Poccuiickon epepauunm doegepansHbIM OpraHoM MCNOSTHUTENBHOW BNacTMu.

KoHTponb 3a cobntogeHvem npouedyp MNpPOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa OKasaHusl ycrnyr
opraHm3aumsamMm KynbTypbl OCYLLLECTBMAAETCHA B COOTBETCTBUM C 3aKoHOA4aTenbcTBOM Poccuiickon degepaunm.

Cratbsa 36.2. VIHpopMaunoHHas OTKPbITOCTb OpraHu3auuni KynbTypbl

OpraHusauun KynbTypbl, YKka3aHHble B 4YacTu yeTBepTon ctatbm 36.1 HacTtosAwmx OcHoB, obecneumBatoT
OTKPbITOCTb U JOCTYNMHOCTb CrieayoLen nHpopmaumm:

[aTa co3gaHusa opraHu3auuun KynbTypbl, €e ydpeauTenb, ydpeamTtenun, MeCcTO HaxXOXAEHUs opraHu3auum
KynbTypbl 1 €e unumanos (Mpu Hanuuum), pexum, rpadmk paboTbl, KOHTAKTHbIE TENEedOHbI 1 agpeca 3NEKTPOHHON
noyThl;

CTPYKTYpa 1 OpraHbl ynpaBneHnsi opraHn3aumm KynbTypbl;

BMAbl NPeoCTaBAEMbIX YCITyr OpraHu3aumen KynbTyphbl;

MaTepuanbHO-TEXHUYECKOe obecneyeHne NpeaoCTaBNeHUst yCnyr;

KONWUs ycTaBa opraHvMsaunn KynbTypbl;

Konus nnaHa (pUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTM OpraHM3aummM KynbTypbl, YTBEPXKOEHHOMO B
yCTaHOBMEHHOM 3akoHodaTenbcTBom Poccunckon Pegepaumm nopsigke, nnm 6GrogxetTHon cmeTbl (MHdopmaums ob
obbeme npefocTaBnsAemMbix ycnyr);

Konus OKyMEeHTa O Nopsiake NpedocTaBneHns yecnyr 3a nnary;

uHdopmauns, KoTopas pasMellaeTcs, OonyGrMKOBBLIBAETCS MO PELIEHNI0 OpraHM3aumu KynbTypbl, a Takke
nHdpopmaums, pasMelleHme un onybrmMkoBaHWE KOTOPOW SABMSKTCA obs3aTenbHblMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deapepaumy;

WHas onpegensemas ynosiHOMOYEHHbIM dhedeparnbHbIM OpraHoM WMCMNONMHUTENBHOW BRacTu Heobxoaumas
ONns NnpoBefeHUs He3aBUCUMOM OLEHKMN KadeCcTBa OKasaHusi YCnyr opraHn3aumsiMmn KynbTypbl UHpopMaLms.

MHdopmaums, ykazaHHad B 4acTM NepBOM HACTOSLLEW CTaTbW, pasMellaeTcd Ha oduumanbHbIX canTax
YyMONMHOMOYEHHOro hefiepanbHOro opraHa UCMNOMHUTENbHOW BNACTWU, OpraHoB rocyaapCTBEHHON BNacTu cyOobekToB
Poccuiickon depepaunn, opraHoB MECTHOroO camoynpaBfieHusi U opraHu3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefoCcTaBneHus, YCTaHOBMEHHbIMU
YMNOSTHOMOYEHHbIM hefiepanbHbIM OpraHoM UCMOSTHUTENBbHON BMacTu.

YNONHOMOYEHHbIN beaeparnbHbli  OpraH MCMNOSIHUTENbHOM BRAcTW, OpraHbl FOCYA4apCTBEHHOW BrlacTu
cybbekToB Poccuiickon ®enepauun, opraHsl MECTHOIO CaMOyNpaBreHUs 1 opraHM3aunn KynbTypbl o6ecneynBaroT
Ha cBouMx odmumanbHbIX canTax B ceTu "VIHTepHeT" TEeXHMYECKYID BO3MOXHOCTb BbIPaXEHUA MHEHWI
nonyyaTtensiMu ycrnyr o Ka4ecTBe OKa3aHusl yCryr opraHu3aumsamm KynbTypbl.";

2) ctaTblo 37 gononHuTb ab3auem criegyroLero cogepXaHus:

"co3gaHve ycrnoBwWi Afsi opraHu3auuM npoBedeHMsI HEe3aBUCUMOM OLEHKM KadecTBa OkasaHus ycnyr
opraHm3aumnsamMm KynoTypbl.";

3) yacTb nepByto cTaTbi 39 AoNONHUTL ab3alem crneayoLero coaepX)xaHus:

"co3gaHve ycrnoBwuiA ANsi opraHu3auum MNpoBedeHMsI HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaumnsMn KynoTypbl.".

CrtaTba 2

BHectn B ®PepepanbHbii 3akoH oT 10 pekabpss 1995 roga N 195-®3 "O6 ocHoBax couuanbHOro
obcnyxmBaHua Hacenenust B Poccunckonn ®epepauun” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepaunm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cneaywoLwme n3MeHeHns:

1) pononHuTb cTatbsiMn 17.1 n 17.2 crnegytoLero coagepXxaHus:

"Ctatba 17.1. HesaBucumasa oOueHKka KadecTBa OKa3aHUsA YCNyr y4ypexgeHusamMu u npeanpusatusamu
coumanbHOro 00CnyXxnBaHus



1. HesaBucumas oueHKa KayecTBa OKa3aHWs YCryr y4ypexpaeHusMu U npegnpustusamMu  coumanbHOro
obCcnyXnBaHWa ABMSETCH OOHOM u3 opM OBLLIECTBEHHOTO KOHTPOSS U MPOBOAMTCSA B LENsX NpegocTaBrieHus
nony4yatensMm couuarnbHbIX YCNyr MHOpMaUuM O KavyecTBe OKasaHuUs YCrnyr ydpexgeHusMu u npeanpusatuamu
coumnansHoro obecnyxmMBaHus, a Takke B LIeNnsxX NnoBbIWEHWS KadecTBa NX AeaTenbHOCTN.

2. HesaBucumasa oueHka KayecTBa OKasaHUS YCNyr y4ypexgeHusmMu W nNpeanpusatusamMm  coumarbHOro
obcnyxuBaHUsa npegycMaTpuBaeT OLEHKY YCITOBUI OKas3aHUS yCryr no Takum OBLLUM KPUTEPUSAM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHAOpMaLMn 06 ydpexaeHun v O NpeanpuaTun couuansbHOro obcenyxmBaHus; KOMGOPTHOCTbL
YCNOBUIN NPeAoCTaBMeHNs coumarnbHbIX YCNyr U AOCTYMHOCTb MX MOMyYeHUs; BpeMS OXMAaHUS npegocTaBrieHns
coumnansHon ycnyri; gobpoxenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb PabOTHUKOB yupexaeHus u
npeanpuaTusi coumanbHOro o6CnyXXMBaHus; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHWs YCyr.

3. HesaBucumasi oueHKka kayecTBa oOKasaHuUs YCNyr YYpexaeHusMu u npeanpusaTuaMm  coumarbHOro
o6cnyXrMBaHMA MPOBOAMTCS B COOTBETCTBUM C MOSTOXKEHUAMU HacTodAwen ctaTeu. [Npu npoBegeHNM HE3aBMCMMOMN
OLIEHKN KayecTBa OKa3aHWsi YCNyr y4YpexaeHUsiMyM 1 NpeanpusatuaMn coumanbHoro obcnyxmBaHms NCnonb3yeTcs
obuenocTtynHasi MHdbopMaLms 06 yupexaeHusax 1 0 NPeanpusiTUsaX counaneHoro o6cnyXxnesaHms, pasmellaemas B
TOM yucne B popMe OTKPbITbIX AaHHbIX.

4. HesaBucuMMasi oOueHKa KayeCTBa OKa3aHMsA YCNyr YYpeXAeHWsMU W npegnpuaTusaMu  coumanbHOro
0BCnyXMBaHUS MPOBOAMTCA B OTHOLIEHUW Y4YpexgeHun W Npeanpusatun  coumanbHoro obcnyxuBaHus,
rocy4apCTBEHHbIX MPeAnpuUAaTUA U YUYPEXAEHUA COoLManbHOrO OBCMYXMBaHMS, SABNAOWUXCS COBCTBEHHOCTLIO
cybbektoB Poccuiickon degepauum n HaxoAasLMXCA B BEOEHMM OPraHoB rocygapCTBEHHOW BNacTy CyObekToB
Poccuiickon deagepaumm, Apyrnx y4pexneHnin n npeanpusaTuin coumanbHOro 00CnyXmBaHus, B yCTaBHOM KanuTane
koTopbix gons Poccuickon ®epepaunmn, cybbekta Poccunckon degepaunm nnm myHuumunanbsHoOro obpasosaHms B
COBOKYMHOCTW MpeBblllaeT NATbAECAT NPOLLEHTOB, a TakKe B OTHOLLEHUN NHbIX HErOCYAapCTBEHHbIX YUpeXAEHUN U
npegonpuaTUiA - coumanbHOro  obCnyXMBaHUS, KOTOpble OKasblBAT rOCY4APCTBEHHbIE, MYyHUULMMAnbHble
coumanbHble YCryru.

5. B uensx cosgaHusa ycrnoBuUW ANs OpraHusaunm npoBefeHUs He3aBUCUMMOMW OLIEHKW KayecTBa OKa3aHud
YCNYT y4pexgeHusamMmn 1 npeanpuatusamMm coumnansHoro obcnyxmBaHus:

1) benepanbHbI OpraH NCNOMHMTENBHOW BRacTW, OCYLLECTBASIOWNIA YHKLMKU MO BbipaboTke 1 peanusaumm
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynmpoBaHuio B cdepe coumanbHoro obcnyxmBaHus
(nanee - yNONMHOMOYEHHbIV degepanbHbIN OpraH WCMOMHUTENBbHOW BractTu), C y4yacTMeM OOLLECTBEHHbIX
opraHusaumn, obLecTBeHHbIX 00beanHeHnn notpedutenen (Mx accouumalmi, cor3oB) (aanee - oOWECTBEHHbIe
opraHmsaumm) opmMmpyeT obLLIECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCHMMOWN OLEHKU KayecTBa OKa3aHusi ycrnyr
yyYpexXaeHnaMn 1 NpeanpuaTUAMmn coumarnbHOro 00CNyXnBaHns u yTBepxXaaeT NofioXKeHUe O HeM;

2) opraHbl rocygapCTBeHHOW Bnactu cybbektoB Poccuiickon ®depepaumm ¢ ydacTmem oO6LLECTBEHHbIX
opraHmsaumi opMupyroT OBLLEeCTBEHHbIE COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLIEHKW KavecTBa OKa3aHus
YCNyr yypexgeHusmMu wn npeanpuatusamMm  coumarnbHOro oBCnyXuBaHWs, PacrofioKEHHbIMW Ha TeppuTopusix
cybbekToB Poccunckon ®efepauun, n yTBEPXKAaT NOMOXEHUE O HUX;

3) opraHbl MECTHOro caMOynpaBsrieHWs C ydacTMeMm OBLEeCTBEHHbIX opraHusauun Brnpase HOpMMPOBaThb
0o6LeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKU KavyecTBa OKasaHWs YCMyr YYpexaeHusMn u
npeanpuaTUsiMU CoLManbHOro 0BCNYy>XMBaHUS, PacnosioXKEHHbIMY Ha TEPPUTOPUSIX MyHULIMNANbHbIX 06pa3oBaHni,
N yTBEPXOAaTb NONOXEHNE O HUX.

6. MNMokasaTenu, xapakrtepusyowue o6LIMEe KPUTEPUN OLIEHKN KayecTBa OKa3aHUs YCIyr YYpexaeHWsiMu u
npeanpuaTUsiMM  coumnanbHOro  ODCMYXMBaHMS, YKa3aHHbIMM B 4YacTU 4YeTBEepTOM HACTOsILLEN CcTaTbw,
yCTaHaBMMBalTCA YMNOMHOMOYEHHbIM hbeepanbHbIM OpraHoM WCMOSHUTENbLHOW BNacTu C npeaBapuUTenbHbIM
obcyxaeHnem Ha obLecTBEHHOM CoBeTe.

7. To pelweHUo YNONHOMOYEHHOro defepanbHOro oOpraHa UCMOMHWUTENbHOW  BRacTh, OpraHoB
rocygapCcTBeHHON Bractu cybbektoB Poccurickon depepaumm nnm opraHoB MECTHOrO camMoynpasneHns (PyHKUnm
0O6OLLIEeCTBEHHbLIX COBETOB MO MPOBEAEHMIO HE3aBUCUMOW OLEHKM KayeCcTBa OKa3aHWs YCnyr y4pexgeHusmu u
npeanpuaTUsSMM coumanbHOro 06CnyXmnBaHWs MOryT ObiTb BO3MOXEHbl Ha CyLECTBYHOLIME NpW 3TUX OpraHax
obLecTBeHHbIe coBeThl. B Takux crnyyasix obLecTBeHHbIE COBEThI MO NPOBEAEHMIO HE3aBNCUMOM OLEHKN KayecTBa
oKasaHust yCnyr yupexaeHusMmn v npeanpuaTusmMm coumanbHOro obCcnyXmBaHust He co3aaroTcs.

8. OOLEeCTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM Ka4ecTBa OKa3aHUsl YCNyr y4pexaeHnsamMmm un
npeanpuaTUsiMM  couManbHOro  obcnyxuBaHuss oOpMUpyeTca Takum oOpa3oM, 4YTOObl Obina  Mckno4veHa
BO3MOXHOCTb BO3HWKHOBEHWsSI KOHQNMKTA UHTepecoB. CocTaB oOLeCTBEHHOro coBeTa hopMupyeTcsa M3 4ducna
npencraBuTenen OOLLECTBEHHbIX OpraHu3auui. Yucno 4neHoB OOLECTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM nNATb 4YenoBek. YneHbl OOLECTBEHHONO COBETa OCYLLECTBIISOT CBOK [OEATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauna o pearensHOCTM OOLEeCTBEHHOTO coBeTa pasMellaeTcsi OpraHoM rocyAapCTBEHHOW
BMacTu, OpraHoM MeCTHOrO CaMOYMNpaBrieHWsi, MpU KOTOPbIX OH CO3[aH, Ha CBOeM oduumanbHOM cante B
NHHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetu "UntepHeT" (ganee - cetb "UIHTepHeT").

9. HesaBucumasa oOueHka KayecTBa OKa3aHUs YCNyr y4ypexgeHusMu W npeanpusatusamm  CoumaribHOro
o6cnyXnBaHus, opraHndyemasi 06LeCTBEHHbBIMU COBETaMU MO ee NPoBedeHMIo, NPOBOAUTCH HE Yalle YeM OAuH
pas B rof U He pexe YyemM OAIMH pa3 B Tpu roga.



10. OO6uwecTBeHHblIe CcOBETbl MO MPOBEOEHUD HE3aBMCMMOW OLEHKM KadecTBa OKasaHud  ycryr
yYpEXOEHNAMN 1 NPEANPUATUAMN COLMarbHOrO 00CNyXNBaHNS:

1) onpeaensT NepedHn y4YpexaeHuin u NpeanpusaTun coumanbHOro obCnyXMBaHus, B OTHOLLEHWUM KOTOPbIX
NPOBOAMTCA HE3aBUCMMAas OLIEHKa;

2) dopMupyloT nNpeanoxeHns ans paspaboTkM TEXHUYECKOro 3afdaHus Ans  opraHusaumu, KoTtopas
ocyuwectenseTr cbop, obobweHne n aHanu3 UWHMOPMauUMM O KavecTBe OKasaHWs YCMyr YYpexaeHusMn u
npeanpuaTsSMKM coumnansHoro obcnyxuBaHusa (ganee - onepatop), NPUHMMAaKT ydyacTue B pPacCMOTPEHWUU
NMPOEKTOB [AOKYMEeHTauuuM O 3akynke paboT, ycnyr, a Takke MNpPOeKTOB roCygapCTBEHHOro, MYHULMMAnbHOro
KOHTPaKTOB, 3akftoyaeMblX YNONHOMOYEHHbIM heaepanbHblM OpraHoM WCMOSNHUTENbHOW BMacTu, opraHamu
rocygapCcTBeHHON Bnactu cybbektoB Poccuiickon depepaumm unu opraHamMm MeCTHOTO CaMoyrnpaBfeHus ¢
onepaTopom;

3) ycTaHaBnuBalT MpU HeOOXOAMMOCTU KPUTEPUM OLEHKU KayecTBa OKa3aHuUs YCMyr y4YpexneHusiMu u
npeanpuaTUsiMM coumarnbHOro obCnyXMBaHMs (OOMOSIHUTENbHO K YCTAaHOBMEHHBIM HACTOSLLEN CcTaTbel o6LWMM
KpuTepusam);

4) ocCyWwecTBNSAT HE3aBMCHMMYIKO OLEHKY KayecTBa OKa3aHus YCIyr YYpeXAeHUsiMM U npeanpuaTusiMum
coumanbHOro o6CnyXxmnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dedeparnbHbIi opraH WCMOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHou Bractu cybbektoB Poccunckon ®depepaumn, opraHbl MECTHOTO CamoyrnpaBeHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCMyr YYpexaeHUsMW 1 NpeanpusTUSMyn CoumanbHOro
06CcnyXMBaHWs, a Takke NpeanoxeHns ob ynyyweHnn kavyecTsa Ux eaTenbHOCTU.

11. 3akntoyeHre rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbiNOMIHEHUE paboT, oka3aHue ycryr no
cbopy, 0606LLeHN0 U aHanNM3y MHPOPMaLMM O KA4YeCTBE YCMyr y4YpexaeHUsaMu 1 npegnpusaTusiMyM coumarnbHOro
06CcnyXrMBaHMA OCYLLECTBIISIETCS B COOTBETCTBUM C 3akoHoAdaTenbcTBom Poccuinckon ®efepaumm o KOHTPaKTHOM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr Ansa obecneyeHns rocygapCTBEHHbIX U MyHULMNAMNbHBIX HYXA.
YNONHOMOYEHHbIV hefiepanbHbli OpraH UCMOSTHUTENbHOW BacTW, OpraHbl rocydapCTBEHHOW BNacTu CyOBbEKTOB
Poccuiickon ®epnepaunn, opraHbl MECTHOrO camMoyrpaBneHus no pesynbTaTtaM 3akmiyYeHUs rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0POpMASAIOT pelleHme o6 onpegeneHmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeaeHne
He3aBMCMMOM OLEHKN KayeCcTBa OKa3aHus YCyr y4pexgeHnsamMmn 1 npeanpusaTusamMm counanbHOro o6enyxmBaHus, a
Takke npy HeobxoaMMOCTW NPedoCTaBNSAT onepaTopy 06LWeAoCTYNHYH MHGOPMaUnIO O OEeATENbHOCTU OaHHbIX
yuypexneHun u  npeanpusatui, ¢GOpMUpyeMyto B COOTBETCTBMW C TOCYOapPCTBEHHOW W BeLOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, ecnv OHa He pa3melleHa Ha oduuManbHOM CarTe YYpPeXOAeHWUs uIu
npeanpuaTus).

12. lNocTynuBLLas COOTBETCTBEHHO B YMNONHOMOYEHHbLIN dheaepanbHbIi opraH WCMONHUTENBHON BNacTw,
opraHbl rocygapcTBeHHon Briactu cybwvektoB Poccuickon ®depepaunn, opraHbl MECTHOIO camoyrnpasneHus
nHdopmMauma o pesynbTaTax HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs YCryr yuypexaeHusMu v npeanpusatuamm
coumnansHoro obcnyxnsaHusi NOANEXUT obsi3aTeNbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU OpraHaMy B MECHYHbIN CPOK
N y4nTblBaeTCA MMM Mpu BbIpaboTke Mep MO COBEPLUEHCTBOBAHWIO PaboTbl YYPEXOAEHUn W npeanpuaTui
coumnansHoOro obcnyxmBaHus.

13. WHdopmauma o pesynbTatax He3aBMCMMOW OLEHKM KayecTBa OKasaHWus YCNyr Y4YpexXaeHusmMu wu
npeanpuaTUsiMM coumanbHOro 06CnyXXMBaHWs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM doedeparibHbIM OpraHOM WCMOMHUTENbHOW BracT Ha oduvunansHOM cante Ans
pa3smeLleHnst nHopmaL My O roCyAapCTBEHHbIX U MYHULMNANbHbBIX yYpexaeHuax B cetu "HTepHeT",

2) opraHamy rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon Pegepaumu, opraHamum MeECTHOro
camoynpaBrieHus Ha CBOMX OduuUManbHbIX caTax M oduunanbHOM cante ANng pasMelleHus MHopmauumn o
rocyapCTBEHHbIX U MyHULMNAnNbHbIX yuYpexaeHusx B cetn "HTepHeT".

14. CoctaB nHdopmaumm o pesdynbtaTax He3aBUCMMOWN OLEHKMN KadyeCcTBa OKa3aHWUs YCNyr yYpexaeHUusMu un
npeanpuaTUsSMM  coumanbHOro obCnyXuMBaHMA W MNOPAOOK ee pa3MelleHus Ha odwuumanbHOM cante ans
pasMelleHns uHdopMauMM O TOCYAapCTBEHHbIX W MyHMUMNAnbHbIX —ydpexgeHusax B cetun "MHTepHet"
onpegensalTcs  ynonHoModeHHoiM  [MpaButensctBom  Poccuiickon ®depepaumm  begepanbHbiM - OpraHom
NCNONHUTENBHON BNacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHUs HE3AaBMCMMOW OLEHKU KayecTBa OKa3aHwsi ycnyr
yYpexaeHuasmMmn 1 npegnpuaTUsSMUM - coumarnbHOro  OoBCNy)XMBaHWUSI  OCYLLECTBMSIETCS B COOTBETCTBMU  C
3akoHogatenbcTBoM Poccuinickon Pepepauum.

Cratbsa 17.2. IHbOpMaLMOHHasA OTKPLITOCTb YYPEXAEHUA U NPEANPUSATUN COoLManbHOro obCnyXuBaHus

1. YupexgeHns n npeanpuatus couunanbHOro obcnyxmBaHus obecneumBaloT OTKPbITOCTb M AOCTYMHOCTb
crnegywowen nHgopmauuu:

1) paTa co3gaHusa yydpexgeHusl, NpeanpusTusa counanbHOro 0BCNyXUBaHuUs, NX ydypeauTenb, y4peautenu,
MECTO HaxXOXOEHMWS y4pexneHus nnv Npeanpusitug coumanbHoro obecnyxmBaHmsa 1 ux unuanos (Mpu Hanmumm),
pexum, rpacdmk paboTbl, KOHTaKTHbIE TeNEedOHbI U agpeca 3NEKTPOHHON NOYThI;



2) CTpyKTypa 1 opraHbl ynpaeneHns y4pexaeHns n npeanpuaTsa coumanbHOro 06CnyxnBaHuns;

3) BuAbl couManbHbIX YCNyr, MpPegoCTaBMAseMbIX Y4YpeXAeHneMm W  npeanpusTmeM  CoumarnbHOro
obcnyxmMBaHus;

4) maTepunanbHoO-TeXHUYecKkoe obecrnevyeHne npegocTaBneHns coumnanbHbIX YCNyr;

5) konusa ycTaBa y4pexxaeHUs unu npeanpuaTns counansHOro obcnyxmeaHus;

6) konus nnaHa (PUMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTU YYPEexAeHUs Unu npeanpusaTns coumarnbHOro
obcnyxmBaHus, yTBEPXAEHHOMO B YCTaHOBNEHHOM 3akoHopaTenbcTBoMm Poccuiickon depepaumn nopsgke, wunu
6rooxeTHOM cmeTbl (MHdopMaLumsa 06 obbeMe NnpeaocTaBnseMbIX COLManbHbIX YCNYr);

7) Konusa AOKYMEHTa O nopsake npedocTaBneHns coumanbHbiX YCnyr 3a nnarty;

8) nHopmauus, koTopas pasmMellaeTcs, onybrnMKOBLIBAETCA MO PELUEHUIO YYPEXAEHUS v NpeanpuaTus
coumanbHoro obcnyxkuMBaHus, a Takke WHMOpMauus, pasmelleHve W onybnukoBaHWe KOTOPOW SABMAKTCA
ob6sa3aTenbHbIMM B COOTBETCTBUM C 3aKOHOAATenbCcTBOM Poccuiickon ®epepaumnu;

9) nHas onpegensemas ynoriHOMOYEHHbIM defeparnbHbIM OpraHoM MCNOMHUTENbHOW BracTu Heobxoammas
Ons NpoBefieHNs1 HE3aBMCMMOWN OLEHKN KavyecTBa OKasaHUs YCryr yu4pexaeHusamMmn n npeanpusatusamMmn counansHoro
obcnyxnBaHnsa nHdopmMauus.

2. NHdopmauns, ykasaHHas B NyHKTe 1 HacTodwen cTaTbu, pasmellaeTcd Ha oduuuanbHbiX canTax
YNOSTHOMOYEHHOTO (befepanbHOro opraHa UCMOMHUTENBHOW BRacTu, OpraHoB rocy4apCTBEHHOW BriacTn CybbekToB
Poccuickon ®epgepauun, opraHoB MECTHOMO CamoynpaBreHus, y4YpexgeHun u npegnpuaTuid  counanbHOro
obcnyxumBaHus B ceTn "UIHTepHeT" B cOOTBETCTBUM C TpeboBaHNsaMM K ee coaepXaHuio 1 hopme npegocTaBrieHns,
YyCTaHOBMEHHbIMW YNOMHOMOYEHHbIM befeparnbHbIM OPraHoOM UCTOMNHUTENBHOW BriacTu.

3. YnonHomoueHHbIn degepanbHbli OpraH WCMONMHUTENbHOM BNacTW, OpraHbl rocydapCTBEHHOW BriacTu
cybbektoB Poccuiickon ®Pepepauun, opraHbl MeECTHOrO CaMOYMpaBfeHWs, Y4YpeXOeHUs U  NpeanpuaTys
coumnansHoro obcnyxmeaHua obecnedmBaloT Ha CBOMX OUUManbHbIX canTax B ceTu "MHTepHeT" TexHU4eckyro
BO3MOXHOCTb Bblpa)KeHUS1 MHEHWUIA Nony4YaTens My coumanbHbIX YCYr O Ka4eCTBE OKasaHUs yCnyr y4pexaeHusaMu
1 NPpeanpuATMSMM coumanbHOro obcnyxmeaHms.";

2) ctatbto 20 gONoNHUTL NoANYHKTOM 11 cnegylowero cogepXxaHus:

"11) co3gaHue ycrnoBUW AN opraHusaumMyM NpoBeAeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
YUPEXAEHNAMMN U NPEANPUATUAMU coumarnbHOro obcnyxmeaHms.";

3) B cTaTtbe 21:

a) YacTb BTOPYH AOMOSHUTb HOBbIM ab3auemM cebMbIM CNeayHLEro CogepXKaHus:

"cosgaHue ycrnosuMnM ANS OpraHuM3aumm NpoBeAEeHUs HEe3aBUCMMOW OLEHKM KadecTBa oOKasaHusa YyCnyr
YUpEXAEHNAMU U NPEeanpUATUAMU coLmanbHOro obcnyxmsaHus;";

©) ab3au ceabmon cuntatb ab3alem BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbn 26.3 PepepanbHoOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUUNax
OopraHusaumm 3akoHoaaTenbHbIX (MPeAcTaBUTENbHBLIX) M UCMONHUTENBbHLIX OPraHoB rOCYAapCTBEHHOMW BRacTu
cybbektoB Poccuiickon ®epepaunn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepauumn, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, c1. 1464; N 21, cT1. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
ct. 5711; N 51, ct. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT1. 5918; N 47, cT1. 6030,
6031; N 49, cT1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT1. 1158, 1163; N 18, c1. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cTt. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHs) AONONHUTL
NOANYHKTOM 79 crieyloLero cogepxaHus:

"79) cosgaHuAa ycrosBuin AN opraHmsauuu npoBefeHUs He3aBMCUMOW OLIeHKU KadecTBa OKasaHus ycryr
opraHmsaumsamMm B NOpsiAKE U Ha YCIOBUAX, KOTOPbIE YCTAHOBNEHLI (hefepanbHbIMy 3akoHamu.".

Cratbsa 4

BHectn B depepanbHbii 3akoH OT 6 okTabpsa 2003 roga N 131-03 "O6 obwmx npuHUMNax opraHuM3auum
MecTHoro camoynpaerneHus B Poccuiickonn ®epepaunn” (CobpaHne 3akoHogatensctBa Poccunckon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT1. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, cT1. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuickas raseta, 2014, 25 nioHs) cnegyowime n3MeHeHuns:

1) yactb 1 ctaTbn 14.1 QONONHUTL NMYHKTOM 12 CriegyoLLero CoaepXxaHus:



"12) co3gaHue ycrnoBuM AN opraHusaumMyM NpoBedeHMsT HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycryr
opraHm3aumsmMm B NOpPsiAKe U Ha YCITOBUSAX, KOTOPblE YCTAHOBMEHbI hedepanbHbIMy 3aKkoHam.";

2) yactb 1 ctatbu 15.1 gONONHUTL NyHKTOM 13 cnegylowero coaepXKaHus:

"13) cosgaHue ycnoBun AN opraHusaumMyM npoBefeHMsl He3aBMCUMOW OLIeHKM KayecTBa oOKasaHus ycryr
opraHusaumsMmn B Nopsake U Ha YCNoBuUsiX, KOTOpble YCTaHOBMEHbI beaepanbHbIMU 3akoHaMK.";

3) yactb 1 ctatbu 16.1 4ONONHUTL NYHKTOM 13 cnegyroLero coaepxaHus:

"13) cosgaHue ycnoBun AN opraHusaumMym nNpoBefeHMs] HEe3aBMCUMOWM OLLeHKM KayecTBa OKasaHus ycryr
opraHusaumMsMmn B Nopsake U Ha YCNoBUsX, KOTOpble YCTaHOBMEHbI (heaepanbHbIMU 3akoHaMK.".

Ctatbsa 5

BHecTn B ®epgepanbHbiii 3akoH oT 21 Hos6pst 2011 roga N 323-3 "O6 ocHoBax OXpaHbl 300POBbs rpaXaaH
B Poccunckon degepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®Peagepaumm, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegytoLime n3aMeHeHus:

1) yacTb 2 ctatbn 14 gONONHUTE NYHKTOM 20 CreayLero CoaepXaHus:

"20) cosgaHue ycrnoBwWW AN OpraHu3auvm NpoBEeAeHWs HEe3aBMCMMOW OLEHKM KavecTBa OKasaHus ycnyr
MEeLMLMHCKMMM OpraHusaumsmn.”;

2) yacTtb 1 cTatbun 16 JONONHUTE NYHKTOM 18 cnegyoLero cogepxaHus:

"18) cosgaHue ycnoBun AN opraHusaumMyM NpoBefeHMs HE3aBMCUMOW OLIEHKU KadeCTBa OKa3aHus ycryr
MeANUUHCKUMW opraHu3aumsamn.”;

3)ByacTtu 1 ctatbmn 79:

a) NyHKT 7 [JOMOMHUTBL crioBamu ", a Takke NpPedoCTaBnsiTb MHYH OMpenensemMylo  YnoSIHOMOYEHHbIM
deneparnbHbIM OPraHoM UCMOMHUTENBHOW BrAcTU HEOOXOAMMYIO Ansi NPOBEAEHNS HE3aBMCUMOM OLEHKN KayecTBa
oKasaHusi ycnyr MeauUMHCKUMK opraHm3aunsiMm uHcopmaumio”;

©) OONONHWTBL NYHKTOM 14 criefyroLero coaepXaHus:

"14) obecneymBaTtb yCroBUA AN NPOBEAEHNSI HE3aBNCUMOW OLEHKN Ka4YecTBa OKaszaHus ycnyr.";

4) raBy 9 gononHUTb cTaTbern 79.1 creayoLLero cogepXxaHums:

"Cratba 79.1. He3zaBucmas oLeHKka kKayecTBa OkasaHusi yCIryr MEAULMHCKMMK OpraHmM3aumnsimm

1. HesaBucuMmasi oueHka KayecTBa OKasaHWsi YCryr MEOULMHCKMMUW OpraHusauusiMmn siBNsieTcs OAHOW U3
¢dopM 0OLLECTBEHHOIO KOHTPOSMS U NPOBOAUTCA B LENSX NpefoCTaBIeHUs rpaxgaHam MHdopmauumn O KadecTBe
oKasaHus ycryr MeguuMHCKUMM OpraHusaumsMn, a Takke B LeNnsx NOBbILIEHUS KadecTBa WX OeATENbHOCTU.
HesaBucumas oueHka kayecTBa OkasaHusA ycnyr MeAWLMHCKAMW OpraHvM3auusiMM He OCYLLECTBMSETCS B Lensix
KOHTpONs kadecTBa M 6e30MacHOCTU MEeAUUMHCKOM OeATeNbHOCTM, a Takke SKCMepTU3bl U KOHTPOMsS KavecTBa
MEANLWNHCKOM MOMOLLN.

2. HeszaBucuMmasi oueHKa KadecTBa oOKasaHus YCnyr MeauUMHCKUMK OpraHusaumsMn npegycmaTtpuBaet
OLIEHKY YCMOBMWI OKa3aHWsA yCryr no Takum obLMM KpuTepusM, Kak OTKPbITOCTb M AOCTYMHOCTb UHpopmauum o
MeOMLMHCKON opraHm3auun; koMGOPTHOCTb YCIOBUA NPeaoCcTaBNeHnss MeAMUMHCKUX YCIYr U OOCTYMHOCTb MX
Nnosfy4YeHnsl; BpeMsi OXMAaHUS NpedoCTaBNEHUss MEeOULMHCKOW YCNyru; A00poXenaTenbHOCTb, BEXIMBOCTb,
KOMMETEHTHOCTb pabOTHMKOB MEANLIMHCKOM OpraHn3aunm; yooBrneTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucumas oueHka kavyecTBa OKasaHUsi YCNyr MeOULUHCKMMW OpraHm3aumsiMM OCYLIECTBNSETCA B
COOTBETCTBUM C MOJIOXKEHUSIMU HACTOsLWEN cTaTbu. [py NnpoBeAeHWM HE3AaBMCMMOW OLIEHKM KaydecTBa OKa3aHus
yCnyr  MeAMUMHCKMMW  opraHu3auusMu  ucnonb3yetcs  obuwlenocTynHas uHopmauuss O  MeOULMHCKUX
opraHusauusix, pasmeLiaemMmas B TOM ymcne B hopme OTKPbIThbIX AAHHbIX.

4. B uensax co3gaHusa ycrnoBur AN OpraHu3auum npoBefeHUs HE3aBMCMMOW OLIEHKU KayecTBa OKa3aHus
yCInyr MeaULMHCKUMK OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbHOW BnacTM C  ydacTMeM OOLEeCTBEHHbIX
obbeguHeHWn MO 3awute npaB rpaxgaH B cdepe oxpaHbl 340pOBbSA, MEOULUHCKMX NpodeCcCuoHanbHbIX
HEKOMMEPYECKNX oOpraHm3aumi (ux npepctaButenen) copmupyeT OOLLECTBEHHbIA COBET MO MPOBEAEHUIO
He3aBMCMMOM OLIEHKMN Ka4yecTBa OKa3aHWUsl ycnyr MeQULMHCKUMW OpraHM3aunsiMym U yTBEPXKOAET NOSOXEHUE O HEM;

2) opraHbl rocygapCTBEHHOM Briactu cybbekToB Poccunckon Pepepaummn ¢ ydactmem OOLLECTBEHHbIX
obbeaguHeHUn Mo 3awute npaB rpaxaaH B cdepe oxpaHbl 340pOBbsl, MEOULMHCKMX NpodecCuoHanbHbIX
HEKOMMEPYECKNX OpraHusauun (Mx npeactaBuTenen), COOTBETCTBYOLUX TpeboBaHuamM vactm 3 crtatbn 76
HacTosilero ®enepanbHOro 3akoHa, OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABUCUMOW OLIEHKU
KayecTBa OKa3aHus YCNyr MEOULUHCKAMU OpraHmsaumsiMyi, pacrofioXEeHHbIMM Ha TEpPpUTOPUSX CYOBHEKTOB
Poccuiickon depepaumm, u yTBepXaatT NOSIOKEHNE O HUX;

3) B cnyyae nepefauv MnofiHOMo4YmMn B cdhepe OxpaHbl 300POBbS B COOTBETCTBUM C YacTbtko 2 ctatbh 16
HacTosawero ®degepanbHOr0O 3akoHa oOpraHbl MECTHOrO CamoynpaBfeHust C  yd4acTUeM  OOLLEeCTBEHHbIX
o0beguHeHUn Mo 3awute npaB rpaxgaH B cdepe oxpaHbl 340pOBbS, MEOULMHCKMX NpOodecCuoHanbHbIX
HEKOMMEpPYECKMX oOpraHuM3auunm (Mx npencraButenen) BrpaBe GOPMUMPOBaTh OOLLECTBEHHbIE COBETHI MO



NnpoBefeHUI0 HE3aBUCMMOWM OLIEHKM KadyecTBa oKasaHusa ycnyr MeguuMHCKUMK opraHu3aumsaMu, pacnosioXeHHbIMN
Ha TeppuUTOPMAX MyHMLMNANbHbIX 06pa3oBaHUn, N yTBEPXKAaTb MOMOXEHME O HUX.

5. lNokasaTenu, xapakrepuaylowme obliMe KpUTepuy OLEHKM KayecTBa OKa3aHwus ycnyr MeguuMHCKUMMU
opraHmsaumsmMm, B OTHOLLEHWUM KOTOPbIX NPOBOAUTCH HE3aBUCUMAs OLEHKa, YCTaHaBNMBalOTCH YNOSTHOMOYEHHbLIM
deneparnbHbIM OpraHOM UCMNOMHUTENBHOW BNacTy ¢ npeaBapuTerbHbIM obCcyxaeHnem Ha obLLecTBEHHOM CoBETe.

6. Mo pelleHVO YyNOMHOMOYEHHOro edeparnbHOro opraHa MWCMOMHUTENbHON BNacTW, WCMOMHUTENbHbLIX
OpraHoB rocygapcTBeHHOW BnacTu cybbekToB Poccuickon denepauum unum opraHoB MECTHOrO camoynpaBrneHust
YHKUMM  OOLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KavecTBa OKasaHus  ycnyr
MEeOULMHCKUMU OpraHnsauusMm MoryT BbiTb BO3MNOXEHbI Ha CYLUECTBYHOLUME NPU 3TUX OpraHax obLieCTBEeHHble
coBeThbl. B Takmx cnydasx obLiecTBEHHbIE COBEThI MO NPOBEAEHUIO HE3ABMCHMMOWN OLIEHKM KayecTBa OKasaHus ycnyr
MeaMWLMHCKUMU OpraHn3aunsiMmn He co3aroTCs.

7. OGLIEeCTBEHHbIN COBET MO MPOBEAEHUI0 HE3ABMCMMOWM OLEHKN KayecTBa OKa3aHus yCnyr MeguumMHCKUMU
opraHmsaumamm opmMmpyeTcs Takum o6pa3om, 4ToObl Bbina UCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHMST KOH(IUKTA
nHtepecoB. CocTtaB o0b6LIeCTBEHHOrO coBeTa opmupyeTca M3 uYucrna npeactaBuTenen obLLEeCTBEHHbIX
ob0beavHeHMn No 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEAMLUMHCKUX MPOECCUOHANBHBIX
HEKOMMEPYECKMX OpraHu3auun (ux npeacrtasutenen). Ymcno uneHoB obLLECTBEHHOIO coBeTa He MOXeT OblTb
MeHee YeM NSATb Yernosek. YneHbl 06LWeCTBEHHOrO COBETA OCYLLECTBAIOT CBOK AeATENbHOCTb Ha OBLLECTBEHHbIX
Havyanax. WHdopmauna o pearensHOCTUM ObLeCTBEHHOrO coBeTa pasMellaeTcsi OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHoM MECTHOro camoynpaBreHus, Npyu KOTOPbIX OH CO34aH, Ha CBOeM OoduuManbHOM canTe B CeTu
"UHTepHeT".

8. HesaBucumas oueHka kavecTBa OKa3aHus YCnyr MeAMUMHCKUMW OpraHv3aumsiMu, opraHusyemas
06LLEeCTBEHHLIMIU COBETAaMU MO €€ NPOBEAEHUIO, NPOBOAUTCS HE Yalle YeM OOWH pa3 B roA M He pexe Yem OAuH
pas B Tpu roga.

9. OOLecTBEHHbIE COBETbI NO NPOBEAEHMIO HE3ABUCUMOW OLIEHKU KavyecTBa OKasaHusl yCryr MeauumHCKUMu
opraHusaumnsamu:

1) onpepensT nepevyHn MeaULMHCKMX OpraHusauui, KOTopble Y4acTBYKOT B peanusaluum nporpaMmmbl
rocy4apCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MeULUHCKON MOMOLLUY U B OTHOLUEHMM KOTOPbIX
NMPOBOANTCS HE3aBMCMMAas OLIEHKa;

2) dopMMpylOT NpeanoXeHus Ons paspaboTKM TEXHUYECKOro 3afdaHusa Afis opraHu3auuu, KoTopas
ocywectBnser cbop, o606uweHMe u aHanuM3 uHdopmauum O KayecTBe OKasaHus yCcnyr MeuLUHCKUMM
opraHmsaumammu (ganee - onepartop), MPMHUMAIOT y4yacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTaLuu O 3aKyrnke
paboT, ycnyr, a TakKke MNPOEKTOB rOCY4apCTBEHHOIO, MYHULUMMANbHOMO KOHTPaKTOB,  3aKMi4aemblX
YNONHOMOYEHHbIM  befeparnbHbiM  OPraHoM  UCMOSTHUTENbHOW BRacTW, OpraHamMmu rocygapCTBEHHOW BracTu
cybbekToB Poccuickon defepaumm unm opraHamy MECTHOIO CaMoynpaBsieHnsi ¢ onepaTopom;

3) ycTaHaBnuBalT NpM HEOBXOAMMOCTM KPUTEPUW OLEHKU KayecTBa oOKasaHusa Ycnyr MeguumMHCKUMU
opraHmsaumsamMm (4ONOMHUTENBHO K YCTAaHOBMEHHLIM HACTOsILEN CTaTben OBLLUM KpUTepuam);

4) oCyLLEeCTBNSAIOT HE3aBUCUMYIO OLIEHKY Ka4eCTBa Oka3aHus ycnyr MeguuuHCKMMM OpraHn3aumsamm ¢ y4eTom
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnsAlOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM doedeparnbHbIi OpraH WCMOSHWUTENBHOW BRacTw,
opraHbl rocygapcTBeHHoW Briactu cybwektoB Poccunckon ®depepaunn, opraHbl MECTHONO CaMOyrnpaBlieHus
pe3ynbTatbl HE3aBUCUMMOW OLUEHKM KayecTBa OKasaHus YCcnyr MeauUMHCKUMMK opraHusauusMu, a Takke
npeanoxeHus ob ynyyweHum nx esTenbHOCTH.

10. 3akntoyeHne rocygapCcTBEHHbIX, MyHULMNAbHBIX KOHTPAKTOB Ha BbINOMIHEHUE paboT, oka3aHue ycryr no
cbopy, 006OOLEHNO M aHanuM3y UWHgOpMaUUM O KayecTBe OKasaHus ycnyr MeguLMHCKMMMK OpraHu3auusimu
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepaumy O KOHTPaAKTHOW cucTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHus rocygapCTBEHHbIX W MyHWUMNANbHbIX  HYX4.
YNonHOMOY€eHHbIN beaeparnbHbll OpraH UCNOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHOM BRacTu CyObekToB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOynpaBrieHWs No pesynbTataM 3akNioYeHWss rocyaapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPAKTOB 0POpMASIOT pelleHme o6 onpegeneHmn onepaTopa, OTBETCTBEHHOrO 3a NpoBeaeHne
HEe3aBMCMMOM OLIEHKN KayecTBa OKa3aHwsi yCrnyr MeAWMLMHCKMMW OpraHu3aumsiMu, a Takke npu HeobxoaumocTu
NpegocTaBnalT  onepatopy  OOWeOOCTYNHYH  UuHopMauMilo O  OeATeNbHOCTM  [AaHHbIX  OpraHvM3auun,
hopMUpyemMyto B COOTBETCTBUM C roCyaapCTBEHHON U BEJOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B cCriyyae,
€eCnn oHa He pa3mellieHa Ha odbulmnanbLHOM canTe opraHusauum).

11. MNocTynuBLLas COOTBETCTBEHHO B YMONTHOMOYEHHbLIN heaepanbHbIi opraH WCMOMHUTENBHON BRacTw,
opraHbl rocygapcTBeHHoW Briactu cybbektoB Poccuickon depepaunn, opraHbl MECTHOTO CamMoyrpaBlieHUs
nHdopmaums O pesynbTaTax HE3aBWCKMMOW OLIEHKM KayecTBa OKas3aHus ycrnyr MeAMUUHCKMMMK OpraHu3auusmu
nognexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMuM B MECSYHbIN CPOK U y4MTbIBAETCS UMK Npwu
BblIpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENbHOCTM MEONLUHCKMX OpraHn3auunin.

12. WHpopmaums o pesynbTaTax He3aBUCUMOW OLEHKM KadecTBa oOKasaHus Yenyr MeauuMHCKAMM
opraHm3aumsMum pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM beaeparnbHbIM OpraHoOM WCMOSMIHUTENBHOM BIAcTU Ha odmumanbHOM cante ans



pasmeLLeHust MHopmMaLmMm O roCYyAapCTBEHHbIX U MYHULMNANBbHbBIX yYpexaeHuax B cetn "HTepHeT";

2) opraHamu TrocygapCTBeHHoW Bractu cybbektoB Poccuickon degepaumm M opraHamMy MeECTHOro
camoyrnpasfeHna Ha CBOMX odmumarnbHbIX calTax M oduuManbHOM canTe Ons pasMeLleHus MHgopmMaumm o
rocy4apCTBEHHbIX 1 MyHULMNAnNbHbIX yuYpexaeHusax B cetu "HTepHeT".

13. CocTaB WHdopMaLuM O pesynbTatax He3aBUCUMOM OLEHKM KayecTBa OKa3aHusa ycnyr MeauuMHCKUMU
opraHusaumsMm M nopsaoK ee pasMelleHus Ha odumumanbHOM canTe AN pasMeweHus unHdopmaumm o
rOCYy4apCTBEHHbIX M MyHMUMNAnNbHbIX YydypexaeHuax B cetn "VIHTepHeT" onpegenstorcs  ynonHOMOYEHHbIM
MpaButenscTBoM Poccunckon ®enepauun begepaneHbIM OpraHOM UCMONHUTENBHOW BNACTH.

14. YNOMHOMOYEHHbI heaepanbHbIi OpraH MCMOMHUTENbHOW BNacTW, OpraHbl rOCyAapCTBEHHOW BMacTu
cyobektoB Poccuiickon ®Pegepaumun, opraHbl MECTHOrO CamoynpaBneHuMst W MeOMLMHCKME OpraHusauuu
obecneynBaloT Ha CBOMX odumumanbHbiXx camtax B cetn "MIHTepHeT" TEeXHUYECKYHD BO3MOXHOCTb BbIpaXKEHWUS
MHEHMWI NaLMeHTaMm O Ka4eCcTBe OKa3aHUs yCnyr MeAULMHCKUMW OpraHn3auusamMu.

15. WHdopmaums, npenocTaBneHne KOTopown  siBMsieTcss  obsAsaTenbHbIM B COOTBETCTBUM  C
3akoHofartenbcTBoM Poccuiickon ®degepauun, pasmellaetcs Ha oduumanbHbIX canWTax  YNOMHOMOYEHHOro
defepanbHOro opraHa WCMNOMHMTENBHOW BNAcTW, OPraHoOB roCy4apCTBEHHOM BRactTu cybbekToB Poccumnckon
degepaumn, OpraHoB MECTHOrO CaMOynpaBfeHUs W MeAMUUHCKMX opraHusauun B cetn "VMHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefoCcTaBreHus, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMOMNHUTENBHON BNACTW.

16. KoHTponb 3a cobniogeHveM npoueayp npoBedeHWUst HE3aBUCMMOM OLIEHKM KadeCcTBa OKal3aHusa ycnyr
MEOMLMHCKUMM  OpraHmM3aumsiMm OCYLLECTBMSIETCS B COOTBETCTBUM C  3akoHogaTenbCTBOM  Poccuickon
depepayun.”.

Crtatba 6

BHectn B ®PepepanbHbiii 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasosaHun B Poccuiickoi
®epepaumn” (CobpaHue 3akoHogaTensctsa Poccuiickon ®epepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 cTaTby 6 AONOMHUTL NYHKTOM 13.1 CrieaytoLLEero CoagepXXaHus:

"13.1) co3gaHue ycnoBui Onis opraHm3auumn NpoBeaeHNst He3aBUCKMMOW OLIEHKM KadecTBa obpa3oBaTeNnbHOM
OEeATenbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTENbHY AEATENBHOCTD;";

2) yacTtb 1 cTatbk 8 ONONHUTE NYHKTOM 12.1 cnegyoLwero cogepXxaHus:

"12.1) co3gaHue ycnoBui Onis opraHu3auumn NpoBeaeHsi He3aBUCKMMOW OLIEHKM KadecTBa obpa3oBaTeNbHOM
OeaTenbHOCTU opraHM3aL i, OCcyLLEeCTBAILWNX obpasoBaTenbHY0 AeATENbHOCTb;";

3) cTatblo 95 U3NoXuTb B crneayoLLen pegakuun:

"Cratba 95. HezaBucrnmas oLeHka kayecTBa 06pa3oBaHus

1. HesaBucumass oueHka kadectBa ob6pasoBaHUs HanpaBneHa Ha nonydeHve cBefeHun o6
obpasoBaTenbHOMW AeATEeNbHOCTM, O KayecTBe NOAroToBKM obyyawlmxcs v peanu3aumm obpasoBaTerbHbIX
nporpamm.

2. HesaBucumas ouleHka kavecTBa 06pasoBaHus BKYaeT B cebs:

1) He3aBMCMMYIO OLIEHKY KayecTBa NoAroTOBKM O0yYaloLLmMXCS;

2) He3aBMCMMYIO OLEHKY KayecTBa obOpasoBaTenbHOW [EeATernbHOCTU OpraHvM3auun, OCYLLECTBSALNX
obpasoBaTenbHy0 AeATENbHOCTb.

3. HesaBucuMas oueHka kavyecTBa 06pas3oBaHMs OCYLLECTBNAETCS IOPUANYECKMMM NMLAMMU, BbIMONHAOLWUMHN
KOHKpEeTHble BWAbl TaKOW OLIEHKW, MPedyCMOTPEHHble 4YacTblo 2 HacTosllen cTaTbu (Janee - opraHusauum,
OCYLLECTBNSAIOLLMNE HE3ABNCUMYIO OLIEHKY KavyecTBa 06pa3oBaHus).

4. OpraHusaumy, OCYLLECTBRSIOLWME HEe3aBUCMMYI0 OLIEHKY KavecTBa 0OpasoBaHus, pasMellalT B CeTu
"MnTepHeT" nHdopmaumio o nopsgke NpoBeAeHns 1 pesyrnbTaTax He3aBUCMMOM OLIEHKM kadecTBa obpasoBaHus u
HanpasnsaloT ee Npu HeobXxoAMMOCTH COOTBETCTBEHHO B hedepanbHble opraHbl roCyAapCTBEHHON BNAacTW, OpraHbl
ncnonHuTenbHoN BracTn cybbekToB Poccuiickon ®egepaumnm, ocyLlecTBASIOLLME FOCYAapCTBEHHOE yNpaBrneHne B
cchepe 06pa3oBaHmMs, OpraHbl MECTHOrO CaMOynpaBreHus.

5. TocTtynuBlas COOTBETCTBEHHO B (edeparnbHble OpraHbl rocy4apCTBEHHOW BMacTW, OpraHbl
ncnonHuTenbHON BriacTn cybbekToB Poccuiickon ®egepaumnm, ocyLlecTBASIOLIME FOCYAapCTBEHHOE yNpaBrneHne B
cchepe obpasoBaHus, opraHbl MECTHOrO CamoOynpaBfieHust MHgopmauus O pesyrbTaTax He3aBMCUMOW OLIeHKU
KadecTBa obpasoBaHus noanexvuTt obssaTenbHOMY PacCMOTPEHUIO yKa3aHHbIMU OpraHamMy B MECSYHbIA CPOK U
YYUTbIBAETCSA UMW NPU BbIpaboTke Mep MO COBEPLLUEHCTBOBAHMIO 0bpa3oBaTenbHON AeATENbHOCTY.

6. PesynbTaTbhl HE3aBNCUMOW OLIEHKM KayecTBa 0Opa3oBaHWs He BreKyT 3a COOON NpUOCTaHOBMEHUE UIK
aHHYNMpOBaHME IULEH3MM Ha ocyuwlecTereHme obOpasoBaTenbHOW  OEATEeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHON akkpeauTauum Wnu JNULIEeHWe roCyAapCTBEHHOW akKkpeauTauum B OTHOLLEHWMM OpraHv3auum,
oCyLLecTBNAILWMNX obpasoBaTenbHy0 AeATeNnbHOCTb.



7. Ha ocHoBe pe3ynbTaToB HE3AaBMCMMOW OLIEHKM KayecTBa 00pa3oBaHust MOryT oOpMUPOBaTLCS PENTUHIA
OpraHusaunin, ocyLLEeCTBIIAIOWNX 00pa3oBaTerbHY OeATENbHOCTb, U (M) peanu3yeMbix MU o6pa3oBaTeNbHbIX
nporpamm.";

4) pononHuTb cTaTbern 95.1 cneayoLlero coaepxxaHus:
n
CraTba 95.1. HesaBuncrMMas oueHka kayecTBa NoAroToBKuM 0byyaroLwmxces

1. HesaBucumas oueHka KayecTBa MOArOTOBKM OOy4aloWMXCs NPOBOAUTCH MO WHMLMATUBE YYaCTHUKOB
OTHOLLEHMN B cdepe obpasoBaHWa B LeNsX NOArOTOBKM MHOpMaumMn 06 ypoBHE OCBOEHMs oby4vatommucs
obpasoBaTenbHOW NporpaMMbl UMW ee YacTen, NPeaoCcTaBneHns y4yacTHUKaM OTHOLLEeHW B cdrepe obpasoBaHus
nHdOpMaLMKn 0 KayecTBe NOArOTOBKMN 0ByYatoLnXCS.

2. OpraHusaumu, OCYLLECTBNAKOWME HE3aBUCUMYK OLEHKY KavecTBa MOArOTOBKM  0OBy4varoLlmxcs,
yCcTaHaBnvBalT BUAbl 06pa3oBaHus, rpynnbl obyyaowmnxes n (unu) obpasoBaTernbHbIX NPOrpaMM UnNu KX YacTewn,
B OTHOLLUEHWUW KOTOPbIX MPOBOAUTCS He3aBMCUMAas OLeHKa KavyecTBa NMOAroTOBKM 0ByyaloLMXCs, a Takke YCrnoBus,
OopMbl U METOAbLI MPOBEAEHUS HE3AaBUCUMOW OLIEHKM KayecTBa NOAroTOBKM OBy4YatoLmnxcs.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4aloLWMXCS OCYLIECTBNAETCA Takke B pamKax
MeXOyHapOAHbIX CONnoCcTaBUTerbHbIX UCCNedoBaHUn B cdepe obpas3oBaHWs B COOTBETCTBUM C KPUTEPUSMU U
TpeboBaHUAMUN POCCUNCKMX, MHOCTPaHHBLIX N MEXAYHAPOAHbIX OpraHu3auunn.”;

5) pononHuTb cTaTben 95.2 cnepyloLlero cogepxaHus:

"Ctatbss 95.2. HesaBucumass oueHKa KadecTBa 0OOpasoBaTenbHOM OeATEeNbHOCTU  OpraHun3auui,
OCYLLECTBNAOLWMX 06pa3oBaTenbHY0 AeATENBHOCTb

1. HesaBucumasa oueHka kayecTBa oOOpasoBaTesflbHOW [OEeSTENbHOCTU OpraHM3auui, OCYLLECTBSHOLNX
obpasoBaTtenbHyl AeATenbHOCTb (fanee - obpasoBaTtenbHasd AeATenbHOCTb OpraHusauun), OCyLecTBRSeTCs B
Luensix NpedocTaBrneHns y4yacTHMKaM OTHoweHun B cdepe obpasoBaHus nHopMaumu o ypoBHE opraHv3auuu
paboTkbl No peanunsaunm obpasoBaTesibHbIX NMPOrpaMm Ha OCHoBE 06Le0CTYMHON MHpopMaumn.

2. B uensx cosgaHusi ycnoBui O NMPOBEOEHUS HEe3aBMCMMOW OLEeHKM KadecTBa obpa3oBaTeribHOM
OeATenbHOCTN OpraHmM3auni:

1) demepanbHbIi  OpraH WCMNOMHUTENBHOM BMAacTW, OCYLWECTBNAWMIA  QYHKUMM MO  BblpaboTke
rocyfapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPABOBOMY PeErynMpoBaHuilo B cdepe 06pas3oBaHMsl, C yd4acTMeM
0obLlecTBEHHbIX OpraHu3auni, obLecTBEHHbIX 00beauHEHU noTpebutenen (Ux accoumaumii, co30B) (ganee -
obLecTBeHHbIE opraHn3aumnmn) dopmMupyeT oBbLLEeCTBEHHBIN COBET MO NPOBEAEHUI0 HE3aBMCMMOWN OLEHKN KayecTBa
obpaszoBaTeribHON AeATeNbHOCTU OpraHu3aunii U yTBepxxaaeT MosioXeHue O HEM;

2) opraHbl uUcnonHUTENbHOW BnactTnm cybbekToB Poccuickon  ®epepaumun, ocylecTensoowmne
rocygapCcTBeHHOe yrnpaBreHue B cdepe obpasoBaHusi, C ydacTUeM OOBLLECTBEHHbIX OpraHu3auun opmupytoTt
o6LlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTenbHOW OeATerbHOCTU
OopraHm3auui, pacrnoroXeHHbIX Ha TeppuTopusax cybbekToB Poccuiickon ®Pegepaumm, u yTBEPXXOAOT MNOMOXEHNE O
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsi C y4acTMeM OOLLEeCTBEHHbIX OpraHusauun BnpasBe (HPOPMUPOBATb
o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCMMOW OLEHKM KayecTBa oOpasoBaTenbHOW OeATerbHOCTU
opraHu3auuii, pacrnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNATbHbIX 06pa3oBaHWin, 1 yTBEPXKAATb NONOXEHWE O HUX.

3. o pewennto denepanbHOro opraHa WCMNOMHUTENBHOW BracTv, OCYLIeCTBNALWEro ¢QyHKUMM MO
BblpaboTKe rocyapCTBEHHOW MOMUTUKM U HOPMaTMBHO-NPaABOBOMY peErynupoBaHui0 B cdepe 06pasoBaHus,
OpraHoB WCMOMHUTENbHOW BriacTn cybbekToB Poccuiickon ®degepaunn, OCYLLECTBASIOLWMX rOCygapCTBEHHOE
ynpasrneHne B cpepe obpasoBaHnsi, UM OpraHOB MECTHOro caMoynpasrieHns OYHKUMM OBLLEeCTBEHHOIO CoBeTa
No MPOBEAEHUI0 HEe3aBMCKMMOW OLEHKM kavecTBa obpasoBaTenbHOW AEATENbHOCTM OpraHv3aumi Moryt ObiTb
BO3MOXEHbl Ha CYLLECTBYHLINE MPU 3TUX OpraHax OOLleCcTBeHHble coBeTbl. B TakuMx cnyyvasx obOLlecTBeHHble
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa oOpasoBaTenbHOM AEeATENbHOCTW OpraHv3auui He
co3gatoTcs.

4. HeszaBucnmas oueHka kadecTBa oOpasoBaTerlbHOW AeATEeNnbHOCTU OpraHvM3auui NpoBOOUTCA MO TaKUM
o6WMM  KpUTepusIM, KakK OTKPbITOCTb W [OCTYMHOCTb WHAOpMauuMnm o6 opraHmsauunsx, OCYLLECTBSALNX
obpaszoBaTtenbHyl0 AeATenbHOCTb, KOMJOPTHOCTb YCMOBWUIA, B KOTOPbIX OCYLLEeCTBAsieTca obpasoBaTenbHas
AesaTenbHOCTb;  O0OpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pabOTHMKOB;  yAOBMETBOPEHHOCTb
KadecTBOM obpasoBaTenbHOW AeATeNnbHOCTM OpraHn3auunn.

5. lNokasaTtenu, xapaktepusylowue obliMe KpUTepUM OLEHKU KayecTBa obpasoBaTenbHOW AEeSATeNbHOCTU
opraHm3auui, yctaHaBnmBaloTca degepanbHbIM OpraHoM UCTMOMHMTENBHOW BRAacTU, OCYLLECTBAOWMUM (YHKLMM
no BbipaboTke rocygapCTBEHHON MOMWTUKMA M HOPMATMBHO-MPaBOBOMY perynnpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 00CYyKAeHMeM Ha o6LLECTBEHHOM COBETE.



6. HesaBucumasa oueHka KayecTBa obOpasoBaTeNbHOW [OEeATEeNbHOCTM OpraHusauunm, opraHmsyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e NMPOBEAEHUIO, NPOBOOAUTCS HE Yalle YeM OOUH pa3 B FOA M He pexe Yem OAuvH
pas B Tpu roga.

7. OGb6LwecTBEHHbIE COBETbl MO NPOBEAEHUMIO HE3aBUCMMOMW OLIEeHKM KayecTBa obpasoBaTernbHOn
OeaTenbHOCTU opraHmM3aumni:

1) onpepensoT nepeyvyHn opraHnsauni, OCyLLEeCTBASLWMX 0bpa3oBaTenbHY0 AeATEeNbHOCTb, B OTHOLUEHUN
KOTOPbIX NPOBOAMUTCS HE3aBUCUMAs OLLEHKa, NPeayCMOTPEHHAs HACTOSALLEN CTaTbeN;

2) dopMupylOT NpeanoxeHns Ansg paspaboTkM TEXHUYECKOro 3ajaHus Ons  opraHusauuu, KoTopasi
ocyuwiecTtensiet cbop, obobuieHne u aHanus wuHdopMauMM O KadyecTBe OOpas3oBaTenbHOW [OeATEeNbHOCTU
opraHusaumi (ganee - onepatop), MPUMHUMAIOT y4yacTMe B PacCMOTPEHMU MPOEKTOB AOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocygapCTBEHHOIO, MyHULMMNANbHOrO KOHTPAKTOB, 3akrtovaembix degepanbHbiM
OpraHoM WCMOSMHMTENBHOW BNacTW, OCYLLECTBAAIOWMM (YHKLMU MO BbIpabOTKe rocygapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHuio B cdepe obpas3oBaHusi, OpraHaMmu UCMOMHUTENBHON BNacTu CyObeKkToB
Poccuiickon ®enepauun, ocyLLECTBRSAIOWMMM rOCy4apCTBEHHOE yNpaBreHne B cdepe obpasoBaHus, opraHaMmu
MECTHOro caMoyrnpaBrieHUs C onepaTopom;

3) ycTaHaBnuBaKwT Npu HEOOXOAMMOCTU KPUTEPUM OLEHKM KayecTBa oOpasoBaTeNbHOM AeATEeNbHOCTU
opraHusauui (GONONHUTENBHO K YCTAaHOBMNEHHBIM HacTOsILLEN CTaTbeln O6LUM KpUTEpMam);

4) npoBOAAT HE3aBUCMMYKO OLEHKY kadecTBa OOpasoBaTenbHOM AEeSATENbHOCTU OpraHusaumi C y4eToM
WHcpopmMaumm, nNpeacTaBneHHON onepaTopom;

5) npenctaBnsilOT COOTBETCTBEHHO B dhefeparnbHbii OpraH WUCMOMHUTENbHOW BNAcTU, OCYLLECTBSIOLNA
dyHKUMM NO BblpaboTke rocyaapCTBEHHOW MOMUTUMKM M HOPMAaTMBHO-NPABOBOMY pPErynupoBaHuiO0 B cdepe
o6pa3oBaHus, oOpraHbl WCMOMHUTENBHOW BracTu cybobekTtoB Poccuiickon Pepepaumm, OCYLLECTBAOLWME
rocyqapcTBeHHOE YynpaBrieHne B cdepe 00pa3oBaHMsl, oOpraHbl MECTHOro CcaMOynpaBrieHWUst pesyrnbTaThl
He3aBMCMMOM OLEHKM KayecTBa OOpasoBaTenbHOW [OeATENbHOCTM OpraHu3auun, a Tawkke NpeanoxeHus ob
YyNy4LLEeHUN UxX 0eaTeNbHOCTU.

8. 3akntoveHne rocygapcTBEHHbIX, MyHULMMANbHBLIX KOHTPAKTOB Ha BbIMNONHEHWE paboT, okaszaHue ycnyr no
cbopy, 00606OLWEeHNO K aHanmM3y WHGOpMauuMm O KayecTBe oOpa3oBaTeNbHOW [OEeATENbHOCTM OpraHuM3auun
OCYLLEeCTBMAETCA B COOTBETCTBMM C 3akoHogaTtenbCcTBOM Poccuiickon degepaumym O KOHTPaKTHOW cCUCTEMe B
cepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHus rocygapCTBEHHbIX W MyHWUMNANbHBIX  HYX4.
depneparnbHbii OpraH MCMOMHUTENBHOW BMAacTW, OCYLLECTBISOWMA (PyHKLMM MO BblpaboTke rocyaapCTBEHHOM
MONMWTUKM U HOPMAaTUBHO-NPaBOBOMY PeErynnpoBaHuio B cdepe ob6pasoBaHus, opraHbl UCMOMHUTENbHOW BnacTu
cybbekToB Poccuiickonn deagepaumm, OCyLECTBNALME rOCyAapCTBEHHOE ynpaBrieHne B cdepe obpasoBaHus,
opraHbl MECTHOIO CaMoynpaBeHus No pesynbTaTtaM 3aknioyeHNsa rocyaapCTBEHHbIX, MyHULMNAnbHbIX KOHTPaKTOB
odopmMnaoT pelleHne o6 onpeaeneHvu onepatopa, OTBETCTBEHHOrO 3a NpoBeAeHVME HEe3aBUCUMOW OLIEHKU
KayectBa obGpasoBaTenbHOW [OEeATEeNbHOCTU OpraHuW3auui, a Takke MpuM HeobxoaAMMOCTU npefocTaBnsAloT
onepartopy obLLeA0CTYNHYI UHOPMAaLIMIO O AesATENbHOCTU AaHHbBIX OpraHu3auun, opMmnpyemyto B COOTBETCTBUM
C rocygapCTBEHHOW U BELOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Criydyae, ecnv oHa He pa3MelleHa Ha
odmumansHOM canTe opraHusauun).

9. OOLeCcTBEHHBIN COBET MO NMPOBEAEHNIO HE3ABMCMMOWN OLEHKN kavyecTBa oOpa3oBaTeribHOW AeATEeNbHOCTH
opraHmsaumi opmmpyeTcst Takum obpas3om, 4YTOObl Oblina MCKMYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(IINKTA
nHTepecoB. CocTaB ykazaHHOro obLecTBEHHOIO coBeTa hopMMpyeTcs N3 Yynucna npeacraBmtenen obLecTBEHHbIX
opraHm3aumi. Yucno uyneHoB OOLLECTBEHHOTO COBETa HE MOXET ObiTb MeHee 4YeM NATb 4erioBeKk. YneHbl
06LLEeCTBEHHOIO COBETa OCYLLECTBMAST CBOK AeATENbHOCTb Ha O06LWecTBeHHbIX Hadvanax. WHdopmauusa o
OeaTenbHOCTU OO EeCTBEHHOr0 CoBeTa pasMeLLaeTcsl OpraHoM roCyAapCTBEHHOW BacTW, OPraHoOM MECTHOrO
camoynpaBneHus, nNpu KOTOpbIX OH CO3AaH, Ha cBoeM oduuMansHOM cante B cetn "UHTepHeT".

10. WHdpopmaumss o pesynbTatax He3aBUCUMOW OLEHKM kadecTBa obpasoBaTenbHOW AeATEeNbHOCTM
opraHm3aumi pasmeLlaeTcsi COOTBETCTBEHHO:

1) denepanbHblM OpraHOM MWCMNOMHWUTENBHOW BRacT, OCYLECTBASWMM dyHKuMM no BbipaboTke
rocyfapCTBEHHOW NOMUTUKMA N HOPMATUBHO-MPaBOBOMY perynmpoBaHuto B cepe o6pa3oBaHus, Ha ouumanbHOM
canTe Ang pasMeleHnsa nHdopmaLmm o rocyaapCTBEHHbIX U MyHULMNANbHBLIX yupexaeHusax B ceTn "NHTepHeT";

2) opraHamy UcCMNOMHMTENbHOW BRacTu cybobekToB Poccuickon ®Pegepauun, OCYLLECTBISAOLWUMU
rocyqapcTBeHHOe YyrnpaBneHne B cdepe 00pas3oBaHWs, M OpraHamMyM MECTHOro CaMOyrMpaBfeHUss Ha CBOMX
oduumnanbHblX carWTax W oduuManbHOM cailTe Ons  pasMelleHus WHgopMaumMmM O rocygapCTBEHHbIX U
MyHULMNAnNbHbIX y4pexaeHusax B ceTu "HTepHeT".

11. CocTaB MHopMauum o pedynbTaTax He3aBMCKMMOM OLEHKN Ka4ecTBa 0Opa3oBaTenbHON AEATENBHOCTM U
NnopsiAoK ee pasmelleHnss Ha oduumanbHOM canTe Ans pasMelleHus uHgopMaumm O roCyLapCTBEHHbIX U
MyHULUMNAanbHbIX  ydpexaeHuax B ceTu "WHTepHeT" onpegensioTcs  YNonHOMOYEHHbIM  [1paBuTenscTBOM
Poccuiickon ®epepauunmn hegepanbHbiM OpraHoM UCMIONTHUTENBHOM BNACTWU.

12. ®depepanbHbil  OpraH WCMOMHUTENbHOW BNacTW, OCYWECTBASKWMA (QYHKUMM N0  BblpaboTke
rocy4apCTBEHHOW MOSIMTUKA U HOPMAaTMBHO-NMPAaBOBOMY perynvpoBaHnio B cdepe 00pas3oBaHusi, OpraHbl
NCNoNHUTENBHON Bnactu cydbbekTtoB Poccuiickon degepaumm, OCyLECTBNALLME FOCYAapCTBEHHOE YrpaBIieHNe B



ccepe obpasoBaHusi, opraHbl MECTHOIMO camoyrnpaeneHnsi obecnevmBaloT Ha CBOMX oduumManbHbIX canTax B CETU
"MIHTEpHET" TEXHWYECKYld BO3MOXHOCTb BbIP@XEHUS MHEHWA TrpaxgaHamMy O KadyecTBe o0OpasoBaTenbHON
OEeATeNnbHOCTU opraHM3aumi.

13. KoHTponb 3a cobntogeHnem npouenyp npoBefeHUs He3aBUCMMOM OLIEHKU KavyecTBa obpasoBaTenbHOMn
OEeATenbHOCTU OpraHusaunn, npeaycMOTPEHHbIX HacTosWeEN CTaTben, OCYLLeCTBNAETCHA B COOTBETCTBUMM C
3akoHoaaTenbcTBoM Poccuinckon depepaumn.”.

Cratba 7

BHectn B depepanbHbii 3akoH oT 28 pgekadbps 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro
obcnyxumBaHusa rpaxgaH B Poccuiickon ®epepauun” (CobpaHue 3akoHopaTenbcTBa Poccuiickon deagepaunm,
2013, N 52, ct. 7007) cnegyowme N3MeHeHUs:

1) yacTb 1 cTaTby 7 AONOSNTHUTBL NYHKTOM 7.1 CreayoLLEero coaepxaHus:

"7.1) cosgaHve ycnoBui AN opraHM3auun NpoBEeAEHUS HE3aBMCMMOW OLEHKM KayecTBa OKas3aHus ycnyr
opraHusaumnsiMmn coumnanbHoro obcnyxmeaHus;";

2) ctaTblo 8 4ONONHUTL NYHKTOM 24.1 cneayioLLero cogepxaHus:

"24.1) cospgaHve ycrnoBuh OnA OpraHuM3auuv nNpoBedeHUs He3aBWCMMOW OLLEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsMmn coumnanbHoro obcnyxmeaHus;";

3) B ctaTtbe 13:

a) YacTb 2 AONONHUTL NYHKTOM 12.1 criegyoLero cogepxaHus:

"12.1) 0 NpoBeOEeHUN HEe3aBWCUMOM OLEHKM KayecTBa OKal3aHWs YCIyr opraHM3auusMu CcouManbHOro
o6cnyXnBaHus, kKoTopas onpeaensieTcs ynonHOMOYeHHbIM dheaepanbHbIM OPraHoOM UCMONHUTENBHOW BNacTu;";

©) OONONHNTL YacTblo 4 CriefyHroLEero coaepXXaHus:

"4, YNONMHOMOYEHHLIN dhefepanbHbI OpraH UCMOMHUTENBHOW BNAcTW, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOYMNpaBlieHWs, OpraHv3auum couumanbHoro obCcnyXuMBaHus,
yKkasaHHble B YacTn 5 ctatbh 23.1 HacToswero ®enepanbHOro 3akoHa, 00ecneyvmBaloT Ha CBOUX OuLManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIpaXXeHUSI MHEHUIW nonydatensiMuy couunarbHbIX YCrnyr o
KayecTBe OKal3aHWA yCryr OpraHu3aunsamm counanbHoro obenyxmeaHms.";

4) pononHUTb cTaTbern 23.1 cneayroLero coagepXxaHus:

"Cratbs 23.1. He3aBncmas oLeHKa KayecTBa OKasaHusl YCIyr OpraHn3aumsiMm coumanbHOro o6cnyxmBaHust

1. HesaBucrMMas oueHKa kavyecTBa OKasaHWs YCrnyr opraHvM3aunsiMyM coumansHOro obecnyxmBaHusa SBnsieTcs
OfHOW U3 PopM OBLLECTBEHHOro KOHTPONSA U NPOBOAMUTCH B LieNsX NpegoCcTaBfeHns nonyyarensm coumanbHbIX
yCcnyr UHopmaumm 0 KavyecTBe OKasaHus YCryr opraHvsaunMsiMm coumanbHOro obCcnyXunBaHusi, a Takke B Lensax
NOBbILIEHNS Ka4yecTBa UX AeATeNnbHOCTU.

2. HesaBucumas oueHKa KadecTBa OKasaHuWs Ycryr oOpraHuv3aumsmMu couuanbHOro obcenyxuMBaHWA
npegycmaTtpuBaeT OLEHKY YCIOBUI OKa3aHWs YCryr no Takum OBLUMM KPUTEPUSM, KaK OTKPbITOCTb U OOCTYNHOCTb
nHdopmaumm 06 opraHuMsauMu CoumanbHOro OBCMYXMBaHWS; KOMAOPTHOCTb YCMOBWWA MpeaocTaBneHns
coumnarnbHbIX YCnyr M AOCTYNHOCTb WX MOSMYYEHUs; Bpems OXuOaHWa MNpefoCTaBfeHns couuanbHOW yCnyru;
[06poXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auum coumanbHOro obcnyXvBaHUs;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHka kayecTBa OKa3aHWs YCAyr OpraHusauusMu coumanbHOro obcnyxuBaHus
NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUAMW HacToswen crtatbu. [lpn npoBegeHWM HE3aBUCUMOW OLLEHKU
KadeCTBa OKasaHWs yCnyr oOpraHuv3aumsiMM coumanbHOro oBcnyXumBaHWs WCMOnb3yeTcs 06LeaocTynHas
nHdopmaumsa o6 opraHmsaumusix coumanbHOro obcnyxnsaHus, pasMmeLlaemas Takke B POpMe OTKPbITbIX aHHbIX.

4. HesaBucMMas oueHKa KavecTBa OKasaHWs YCNyr OpraHusauusMy CcouManbHOro obcnyxunsaHus
NPOBOAUTCA B OTHOLLUEHUWN OpraHvM3aumii CouManbHOro O6CMYXMBaHWSA, HaxXOAAWMXCA B BegeHun degepanbHbixX
OpraHoB WCMOMHWTENBbHOW BMNAacTW, M OpraHM3auumi coumanbHoro obcnyxmBaHusa cybbektoB Poccunckon
denepaumn, gpyrux opraHusaumin coumanbHoro obcnyxnsaHus, B ycTaBHOM KanuTarne KoTopbix gons Poccunckon
®epnepaumn, cybbekta Poccuickon degepaumm nnv myHuLMnanbHoro obpasoBaHns B COBOKYMHOCTW MpeBblllaeT
NATBAECAT MNPOLEHTOB, a Takke B OTHOWEHWM WHbIX HEerocygapCTBEHHbIX OpraHusauuin counansHoro
obcnyxunBaHWs, KOTOpble 0Ka3blBalOT rocyAapCTBEHHbIE, MyHULMNAmbHbIe CouManbHble YCIyru.

5. B uensx cosgaHus ycnoBun AN opraHusauum npoBefeHnss HE3aBMCUMOW OLIEHKM KayecTBa Okas3aHus
yCcnyr opraHvM3aumsMy coumnanbHOro ob6cnyXnBaHus:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbHOW BriacTM C  ydacTMemM OOLeCTBEHHbIX
opraHusaumn, obLecTBeHHbIX 00beauHeHn notpedutenen (Ux accoumalmi, Col30B) (aanee - obLECTBEHHbIE
opraHmsaumm) opmMmpyeT obLLEeCTBEHHbIA COBET MO MPOBEAEHNIO HE3AaBMCHMMOWN OLEHKN KayecTBa OKa3aHus ycnyr
opraHm3aumsamMm counanbHOro ob6CnyXMBaHns 1 yTBEPXKAaeT NOMOXEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbekToB Poccuiickon degepaumm ¢ ydactmem obLeCcTBEHHbIX OpraHn3aumn
dopmupyloT obLLEeCTBEHHbIE COBETHI MO MNPOBEAEHWI0 HE3aBWCMMOW OLIEHKM KadvecTBa OKa3aHus ycnyr



opraHm3aumsmMm coumanbHOro OBCNy>XMBaHUSA, PacroNOXEHHbIMU Ha TeppuTopusax cybbekToB Poccuinckon
denepaumu, n yTBepXaatT MOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBIieHWNsi C y4acTMem OOLEeCTBEHHbIX OpraHusauun BnpasBe (HPOPMUPOBATb
o6LleCcTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOMW OLIEHKW KadvecTBa OKa3aHus YCryr opraHusaumsmu
coumanbHOro o6Ccny>XMBaHWs, PacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHULIMNAnNbHbIX 0bpas3oBaHuini, U yTBEpPXAaTb
MOMNOXeHNE O HUX.

6. MNokasatenu, xapaktepusyloLlime oblIMe KPUTEPUU OLEHKM KavyecTBa OKa3aHus YCryr opraHusauvsimu,
YKa3aHHbIMW B 4acTu 4 HacTodllen cTaTbW, YCTaHaBNMBAKTCHA YMOMHOMOYEHHbIM defepanbHbiM OpraHom
WCNONHUTENBHOW BNACTU C NpeaBapuTenbHbIM 06CYyXaeHneM Ha 0DLeCTBEHHOM COBETE.

7. Mo pelleHuo YNONHOMOYEHHOro defepanbHOro opraHa WCMOSHUTENbHOW BMAacTW, YNONHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon ®efepauum unm opraHoB MECTHOIO CamoyrnpaBfieHUst OYHKLMN OBLLECTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBUCUMOW OLEHKM KavecTBa OKasaHWsa YyCcrnyr opraHmsauMsiMy coumanbHOoro
o6cnyXmMBaHMa MOryT OblTb BO3MOXKEHbI HA CYyLLECTBYIOLIME MNMPU 3TUX OpraHax obLiecTBeHHble coBeThl. B Takux
cnyyasx obLLecTBEHHbIE COBEThI MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKN Ka4ecTBa OKa3aHus yCrnyr opraHusaumsmm
coumansHoro obcnyXMBaHmsa He CO30alTCs.

8. O6LLeCTBEHHbIV COBET NO NPOBEAEHNI0 HE3AaBUCUMOW OLIEHKM KayecTBa OKas3aHus yCryr opraHusaumsamu
coumanbHoOro obcnyxmeBaHua dopmupyetTca Takmm obpaszom, u4ToObl Obina  MCKMKYEeHa BO3MOXHOCTb
BO3HWKHOBEHWS KOHGnMKTa nHTepecoB. CoctaB obLwecTBEHHOro coseta hopMmnpyeTecs M3 Yucna npegcraBurtenem
06LLeCTBEHHbIX OpraHn3aumn. Yncno YneHoB obLEeCTBEHHOro coBeTa He MOXeT ObiTb MeHee YeM MATb YEenOoBeEK.
UneHbl 0BLecTBEHHOro coBeTa OCYLLECTBIIAIOT CBOK OEATENbHOCTb Ha 06LLeCTBEHHbIX Havanax. MHdopmauus o
AesaTenbHOCTM OBLWEeCTBEHHOro coBeTa pa3MellaeTcsl OpraHoM rocygapCTBEHHOW BriacTW, OpraHoM MeCTHOrO
camoynpaBreHus, Npu KOTOPbIX OH CO3A1aH, Ha cBoeM oduLmMansHOM cante B ceTn "UIHTepHeT".

9. HesaBucumasi oueHKa KadyecTBa oOKasaHUsA YCNyr oOpraHusauusMu CcouuarnbHOro obcnyXuBaHus,
opraHmdyemasi o0LeCTBEHHbIMWU COBETaMM NO €€ NPOBEAEHUI0, MPOBOAUTCSA HE Yallle YeM OOMH pa3s B rof U He
pexe yeM OAWH pa3 B Tpu roaa.

10. O6LiecTBEHHbIE COBETHI MO MNPOBEAEHUID HE3aBUCUMOW OLEHKU OKas3aHusa YCryr opraHu3auvsmu
coumanbHOro 0oCnyXnBaHus:

1) onpenensaT nNepedYHn opraHu3auuin counanbHOro OBCMNYXMBaHWSA, B OTHOLEHWM KOTOPbIX MPOBOAMTCS
He3aBuCMMasi OLeHKa;

2) dopMupylOT NpeanoXeHns Ons paspaboTKM TEXHUYECKOro 3afdaHusa AN opraHu3aumu, KoTopas
ocywecTtBnseTr cbop, obobuwieHne n aHanuM3 MHGPOPMAaUMM O KavyecTBe OKasaHuWs YCMyr opraHu3aumsmu
coumnanbHoro obcnyxusaHus (ganee - onepatop), NPMHUMAKT y4acTue B pacCCMOTPEHUN NMPOEKTOB AOKyMEHTaLun
0 3akynkax paboT, ycryr, a Takke MNpPOEKTOB roCcyAapCTBEHHOr0, MYHULMMNANbHOINO KOHTPAKTOB, 3aKrtovaeMblX
YMOMHOMOYEHHbIM dheepanbHbiM OpraHoM WCMOMNHUTENbHOW BNAcTU, YNOMHOMOYEHHbIMU opraHamMmn cyObekToB
Poccuinckon ®egepauun nnv opraHamm MeCTHOro camoyrnpasfeHus C onepaTopom;

3) ycTaHaBnuBaloT MpU HEOBXOAMMOCTM KPUTEPWUU OLIEHKM KadvecTBa OKasaHus YyCrnyr opraHusaumsmu
coumanbHOro o6cnyxmBaHusa (4ONONHUTENBHO K YCTaHOBMNEHHbBIM HacTosILEen cTaTbeln O6LUM KpUTepumsam);

4) OoCywWecTBNAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsmm  coumarnbHOro
0o6CcnyXMBaHMs C y4eTOM MHOPpMaLMK, NPeACTaBEHHON ONepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIM doedeparnbHbIi OpraH WCMOSHWUTENBHOW BRacTw,
YNOJSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon degepaumm, opraHsl MECTHOIO CamMoynpaBrieHus pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHMs YCryr OpraHu3auuMsMu couuanbHOro ob0CnyXuMBaHus, a Takke
npeanoxeHus ob yny4yleHun kadecTBa Ux AeATeNbHOCTN.

11. 3aknoyeHne rocyaapCTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB Ha BbINONIHEHWE paboT, Oka3aHWe ycnyr no
cbopy, 000OWEHUI0 M aHanusy uHOpMaLUM O KayecTBe OKasaHus YCryr opraHuvsauusiMym couuanbHOro
06CnyXMBaHMSA OCYLLECTBISIETCSA B COOTBETCTBUM C 3akoHogaTensCcTBom Poccunckon ®egepaumm 0 KOHTPAKTHOM
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocygapCTBEHHbIX MU MYHULMMANbHBLIX HYX4,.
YNONHOMOYEHHbIN hefepanbHbI OpraH UCMOMHUTENBHON BACTW, YMNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOrO CaMOYNpPaBrieHWs Mo pes3ynbTaTam 3akryeHus
rocyapCTBEHHbIX, MYHUUUMNAmNbHLIX KOHTPAKTOB OQOPMIST pelweHne 006 onpegeneHnn oneparopa,
OTBETCTBEHHOMO 3a MpoBeJeHNe He3aBUCMMOM OLIEHKW KayecTBa OKasaHWs yCryr opraHusauusmu coumarnbHOro
obcnyxkuMBaHus, a Takke Mnpu HeobXoOuMOCTU NPedoCTaBNSAT onepatopy oblenocTyrnHy MHopmauu o
OeaTenbHOCTU [AaHHbIX OpraHu3auun, opMuUpyemMyto B COOTBETCTBUM C rocyapCTBEHHOMW W BeJOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTLIO (B Cnyvae, ecnu oHa He pasmelleHa Ha odulmnansHOM cante opraHusauum).

12. lNocTynuBLLas COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIN dheaepanbHbIi opraH WUCNOMHUTENBHON BRacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pegepaumm, opraHbl MECTHOTO CaMmoyrnpaBnieHus uHdopmaums
O pesynbTaTax HEe3aBUCUMOW OLEHKN KayeCTBa OKa3aHus YCnyr opraHusauusMy coumanbHOro obcnyXuBaHus
noanexuT obss3arenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbIN CPOK U YYUTbIBAETCSH UMW NpPU
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO OEATENbHOCTM OpraHn3aLmn coumnanbHOro 06Cny>KuBaHus.

13. WHdopmauua o pesynbTatax He3aBUCMMOW OLEHKM KavecTBa OKasaHWs YCryr opraHusaumsmu
coumanbHOro 06cnyXmnBaHns pasMmeLlaeTcsi COOTBETCTBEHHO:



1) ynonHomMouYeHHbIM eaeparnbHbiM OpraHoOM WCMOSIHUTENBHOW BIlAcTU Ha oduumManbHOM cante ans
pasmeLLeHust nHopmMaL My O FoCYAapPCTBEHHbIX U MYHULMNANBHBIX yYpexaeHusax B cetn "HtepHeT";

2) yNONMHOMOYEHHbIMM oOpraHamu cybbektoB Poccunckon ®degepaumm U opraHamyM  MECTHOrO
camoyrnpaBreHus Ha CBOMX OoduuManbHbIX cavTax M oduunanbHOM camte Ang pasMelleHus MHpopmauuu o
rocy4apCTBEHHbIX 1 MyHUMLMNAnNbHbIX yuYpexaeHusax B cetn "HTepHeT".

14. CoctaB nHdopmaLmm o pesynbTatax He3aBUCUMOWN OLEHKM KavyecTBa OKasaHusi yCryr opraHmsaumsMmm
coumanbHoro obcnyxXnBaHmsa 1 NOpsaoK ee pasmelleHnss Ha odumumanbHOM canTe Ans pasmelleHus nHopmasmm
O rocyaapCTBEHHbIX WU MyHMUMNAMNbHbIX yypexaeHusax B ceTu "WHTepHeT" onpegenstotcs ynonHOMOYEHHbIM
MpaButenscTBom Poccunckon ®epepauun peaepanbHbIM OpraHoOM UCMONHUTENBHON BNACTH.

15. YnonHoMouYeHHbI dhefepanbHbii OpraH UCNONHUTENBHON BNacTu, YNOSIHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CaMoOynpaBfeHUs M OpraHuM3auum coumanbHoro obcnyxmBaHus
obecneuymBaloT Ha CBOMX odumumanbHbiXx cantax B cetn "MIHTepHeT" TEeXHUYECKYH) BO3MOXHOCTb BbIpaXKeHUs
MHEHMWI NonyyYaTensMm yCryr U UHbIMW rpaXgaHamm O Ka4ecTBe OKa3aHus 3TUX YCIyr.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBEAEHUS HE3aBMCMMOW OLEHKM KayecTBa OKasaHWusl ycryr
opraHu3aumsamMu  coumanbHoro OOCMYyXMBaHWA OCYLLECTBMSIETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Crtatba 8

1. Hactoswmn ®egepanbHbll 3aKOH BCTynaeT B CUNy MO WUCTEYEHMU OEBSHOCTa AHEW nocne AHA ero
oduymanbHOro onyénmMkoBaHus, 3a UCKINIOYEHMEM CTaTbk 7 HacToswero ®eaepanbHOro 3akoHa.

2. Ctatba 7 HacToswero ®egepansHoro 3akoHa Bctynaet B cuny ¢ 1 aHBapsa 2015 roaa.

3. YcTaHoBUTb, YTO KoopAMHaUUs OesTenbHOCTU M oblulee MeToauyeckoe obecrneyeHne NpoBeneHUs B
cooTtBeTCcTBMM ¢ 3akoHOM Poccuickon ®egepauum ot 9 okts6psa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENLCTBA
Poccuiickon ®enepaumm o KynbType" (B pefakumm Hactoswero ®efepansHoro 3akoHa), defepanbHbiM 3aKOHOM
ot 10 pekabps 1995 rogpa N 195-®3 "O6 ocHoBax coumanbHOro obGCnyXMBaHWMA HaceneHwus B Poccuinckon
depepauymun” (B pegakuumn Hacroswero degepanbHoro 3akoHa), PegeparnbHbiM 3akoHOM OT 21 Hos16psa 2011 roga
N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccunckon ®depepauun” (B pedakuum HaCTOALErO
depepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa ot 29 pgekabps 2012 roga N 273-03 "O6
obpasoBaHmm B Poccunckon degepaumn” (B pepakuum Hactosiwero degepanbHoro 3akoHa) un degeparnbHbiM
3akoHoM oT 28 pgekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro o0cnyxmBaHus rpaxgaH B Poccuiickon
depepaumn” (B pegakumm Hactoswero ®enepanbHOro 3akoHa) HE3aBMCUMMOW OLIEHKM KayecTBa OKas3aHusi yCnyr
opraHusaumsmMm B cepe KynbTypbl, COUMANBHOrO OBCNYXUBAHWSA, OXpaHbl 340pOBbsi, 0OOpa3oBaHusA
ocyllecTBnsoTcs deaeparnbHbiM OpraHoOM UCMONHUTENBHOW BNACTW, OCYLLECTBASIOWNM hYHKLUN NO BbipaboTke 1
peanusaumn rocyaapCTBEHHON MOMUTUMKM UM HOPMATUBHO-MPaBOBOMY perynupoBaHuio B cdepe coLmanbHon
3aluUTbl HaceneHus, B Nopsaake, yctaHoBneHHoM [paButensctsoM Poccunckon ®enepavimn.

Mpe3sngeHT
Poccunckon depepaunmn
B.MYTUH
MockBa, Kpemrnb
21 nona 2014 ropa
N 256-93
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