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OTu4eT MO BBIMOJIHEHHIO ILIAHA
MEpPONPHATHH MO MOBBIIIEHHID KaYecTBA
IPeA0oCTABJIAEMbIX YCJIYI MO pe3yjibTaTaM
HE3aBHCUMO} OLIeHKH KaYecTBa,
nposeaenHoi B 2018 roay
I'ocynapcrBeHHoe O10/keTHOE yupexaenne Kaayaxekol 06aacTn

YTBEPXJIARO:
Ui TOM-HHTEpHAT
BIX U HHBAJIHUIOB"
T.II. CmupHOBa

"EjgeHcKHii JOM- HHTEpHAT JJIsl NpecTapebiX H HHBAJIHIOB'

3a 1 kBapraa 2020 roxa
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Ne i/ Iloka3aTenn kauecTBa Meponpusitus Cpox CorpyaHnk,
NpoBeJIeHHs OTBETCTBEHHBIII 32
MEPONPHATHS NpoBeJeHHEe MEPONPHATHI

1. ITokazaTen, XapaKTepH3yIOIHe OTKPHITOCTH H JJOCTYIHOCTD uHGopManuu 00 yupexaenun

12

Hanuuaue Ha opuumansHoM caiite
Opranu3anuy (YIpesKIeHus ) HHPOPMAIHU O
JUCTaHIHOHHBIX cl10co0ax oOpaTHoM cBs3M U
B3aHMOJICUCTBHUE C MOIYYaTeISIMU YCIIyT H HX
(yakuronnpoBanue; TeneOHbI; 3IEKTPOHHOM
TIOYTEL; HJIEKTPOHHBIX CEPBUCOB, OIYYCHHH
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyIaMm,

CO3/1aTh pasfien "JacTo 3aJaBaeMbie BONPOCH".

Pa3zmecTuTh AHKETY JJIA OoIIpoca I'paxkJiaH

CBoeBpemMeHHOE 0OHOBNIEHHS caiiTa

1 pa3 B Mecs1g

ExxeMecsynoe obecrniedyenue u
00HOBJIEHHE Ha caiiTe
YUPEIKICHHS.
3aBenayromiast X03sAHACTBOM
A MN. JTomwkeHko

2. Ioka3zaresn, XapakTepu3yiomue KOM(POPTHOCTL YCAOBHI MPEIOCTABIECHHS YCJIYT, B TOM YHCJIe BPEM O;KHAAHHS NIPEJ0CTABISEMBIX YCJIyT

2.1

Obecneyenue B y4pexaeHuH KOMMOPTHBIX
YCIIOBHH JUIA NIPEJIOCTABICHHS YCIIyT

O6opy noBanue TeppuTOpHH, B TEUCHHE Hupexrop
NPHIIETAOIIEH K OpraHu3aliy 2020 roma T.I1. CmupHoBa
COIMAIBHOIO OOCTYXKHBAHUA , C

YUYETOM TpeOOBaHUH TOCTYIHOCTH I 3aBeqyionas X03siHCTBOM
MOOHJIEHEIX TTOTyYaTenel yemyr ( Il AM. JTomxeHKo
C HapymeHueM QYHKIMH ciyxa,

3PEHH U JIUL], HCIIOJIB3YIONHUX JIJIs

HepeBHKEHHs KPeciia - KOJSACKH):

- IOPYYHH € JBYX CTOPOH Ha

TEPPHTOPUH

YCTaHOBHTH BHIEO, ayIHO B TeUEHHE Hupextop
HH(pOPMATOp IS JIUIL C HApYIIIEHHEM 2020 roma T.I1. CMupHOBa

(GYHKIHIH cITyXa U 3peHus:
- Tab10- Gerymas crpoka;

3aBeayromias Xo3sicTBOM
A.N. Tomxenko




YCcTaHOBUTE BHYTPEHHIOIO CHCTEMY
BBI30BaA ICXKYPHOT'O IIE€pCOHAalla

B TEUCHHE
2020 rona

JupekTop
T.I1. CmupHOBa

3aBe/yomas X03siCTBOM
A.H. JlosskeHko

’

3. Tloxka3zarenn, XapaKTepH3y0IHe J0CTYIHOCTH YCIYT /sl HHBAJIH/IOB

3.1

O6opynoBaHHe TOMEIIEHUN U IIPUJIeratoIieit K
YUpeKIeHHIO TEPPUTOPHH C YIETOM
JOCTYIHOCTH 7Sl HHBATH/IOB

3apepmUTh padoTy MO CO3AAHHIO
YCIIOBHH TOCTYIHOH CpelIbl B
OpraHu3alyy CONHUAILEHOTO
00CITyKABaHUA [T HHBAIUIOB,
IIepEBUTAIOLIUXCS HAa Kpeciiax-
KOJISICKaX.

Y CTaHOBUTE:

- penbedHYIO (TAKTHIIBHYIO) ITOJIOCKY
Ha HAPYKHOH JICCTHHILE;

- JIBEpH pacraliHble Ha HEHTPATHHOM
BXOJIE

B TEUCHHE
2020 rona

Jupexrop
T.IT. CmupuoBa

3aBeyromas Xo3sHcTBOM
A.H. JloikeHko

4. Iloxa3zaTenn, XapaKTepH3ylomue J00poke/IaTeJJbHOCTh, BeKINBOCTL PAOOTHHKOB YUPesKIeHHsI

4.1

Jlonst moydaresnell YCIIyr, YI0BIeTBOPEHHBIX
N0OpOKENATENHHOCTBIO, BEXITHBOCTEIO,
pabOTHHKOB , 00eCIIeYHBAIOIHX
HEMOCPEICTBEHHOE OKa3aHHe yCIIyT

Opranu3oBath BHIIOJHEHHE [LTAHOB
BHYTPUKOPIIOPATHBHOTO 00y YeHHSI
COTPY/THUKOB

ITocTosuuo
B TEYEHHH T0jia

Jupexrop
T.I1. CmupHOBa




