MPABUTENBCTBO POCCUNCKOW ® EQEPALIA

NOCTAHOBIEHUE
OT 24 HOs6ps 2014 1. N 1236

OB YTBEPXOEHW/ NPUMEPHOIO NEPEYHA
COLMATBbHBIX YCNYT MO BUAAM COLIMANBHbLIX YCNYT

B coortBetctBum ¢ MYHKTOM 3 4yactm 1 cTratbU 7 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxueaHus rpaxagaH B Poccuiickonn ®egepaunn” MNMpasutensctBo Poccuiickon ®enepaunm
NMOCTaHOBNSET:

1. YTBEpPAMTL Mpunaraemblin coumnanbHbIX YCITYr No BUAAM COLManbHbIX YCYT.

2. HacTtosuee noctaHoBneHune BcTynaeT B cuny ¢ 1 aHBapsa 2015 r.

Mpencenatens MNpaBuTenbCcTBa
Poccuinckon ®epepaunmn
O.MEOBELEB

YTBEpXaOeH

nocraHoBnexHveM lNpaButensctea
Poccuiickon degepaumm

oT 24 HoA6psa 2014 . N 1236

MPUMEPHbIN MEPEYEHb
COLMATBbHBIX YCNYT MO BUAAM COLIMANBHbIX YCNYT

1. CoumnanbHO-ObITOBbIE YCITYTU:

a) B NonycTauMoHapHOW Uinn CTauMoHapHON hopmax coumarnbHOro 00CNyXMBaHUS:

obecneyveHune nNoLaabio XNMblX NOMELLEHWI B COOTBETCTBUN C YTBEPXKAEHHBIMWU HOPMaTUBaMu;

obecnevyeHne NUTaHMeM B COOTBETCTBUM C YTBEPXKAEHHBIMWM HOPMaTUBaMU;

obecnevyeHne MArkUM WHBEHTapeMm (ogexaow, o0O0yBblo, HaTenbHbIM 6enbeM K MOCTENbHBIMM
NPUHaANEXHOCTAMN) B COOTBETCTBUM C YTBEPXKAEHHBIMYU HOPMaTUBaMMU;

obecneveHne 3a cyeT CpeacTB nornyyartens coumarnbHbIX YCAYr KHUramu, XypHanamu, rasetamu,
HaCTONbHBLIMW UTPaMK;

6) B dopMe coumnansHoro obenyxmBaHusa Ha AOMY:

MoKynka 3a CYeT CPeACTB nonyyartensi coumnarnbHbIX YCnyr U JocTaBKa Ha AOM NMPOAYKTOB MUTAHWS,
NPOMbILLIIEHHBLIX TOBApPOB MEPBOM HEOOXOOAMMOCTU, CPEACTB CaHUTapUU WU TUIMEHbI, CPEACTB yXoAa, KHWT,
raset, XXypHaros;

MOMOLLb B MPUTOTOBEHWM NULLY;

onnara 3a CYeT CPeACTB Monyyatens counanbHbIX YCAYr >KUIULLHO-KOMMYHAarbHbLIX YCIYyr U yCryr
CBA3MY;

chava 3a CYeT cpedcTB MonydvaTens couuvanbHbIX YCIyr Bewen B CTUPKY, XMMYWUCTKY, PEMOHT,
obparHas ux JOoCTaBKa;

MoKynKa 3a c4eT CPeACTB Nosy4yaTens coumnarnbHblX YCryr Tonnmea, Tonka neden, obecnedeHme Bogomn
(B X1nbIx noMeLLeHnax 6e3 LeHTpanbHOro OToNMeHNs 1 (Unn) BOJOCHabXeHUS);

opraHu3aLms MOMOLLM B NPOBEAEHNM PEMOHTA XKUIbIX NOMELLEHWI;

obecneveHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a A4EeTbMU;

ybopka XunblXx NOMeLLEHWIA;

B) BO BCeX hopMax coumanbHOro 0bcnyxmnsaHums:

npegocTaBneHe TUMMEHUWYECKMX  YCMyr fivuam, He CrnocoOHbIM MO  COCTOSIHUKO — 3[0pOBbS
CaMOCTOSITENBbHO OCYLLECTBIATbL 3a COO0M yxon;

oTnpaBKa 3a CYET CPEACTB Mnornyyarensi coumasnbHbIX YCIyr MNOYTOBON KOPPECNOHAEHLUNN;

NMoMoLLpb B MpUeme nuwm (KopMneHue).

2. CoumnanbHo-MeguLUMHCKMeE ycryru Bo Bcex hopMax coumanbHOro o6cnyknsaHums:

a) BbIMOMHEHWE npoueayp, CBSI3aHHLIX C OpraHu3aumen yxopda, HabrogeHvem 3a COCTOSHMEM
300pOBbS Mony4vaTenen coumnanbHbIX YCNyr (M3MepeHve TemnepaTtypbl Tena, apTepuanbHOro AaBneHus,
KOHTPOIb 3a NPMeMOM FeKapCTBEHHbIX NpPenapaTtoB 1 Ap.);

0) okasaHue cogencTBus B NPOBEAEHUN O340POBUTENBHBIX MEPOMPUATUN;

B) cucTematuyeckoe HabniogeHue 3a nonyvaTensmMu coumarnbHbiX YCNyr B LENsX BbISIBNEHUS
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OTKIMOHEHWI B COCTOSIHUM MX 300POBbS;

r) NpoBeAeHNE MepPONpUATUA, HAanpaBneHHbIX Ha (hopMupoBaHMe 30O0POBOro 06pasa XU3HK;

[) NpoBeAeHMe 3aHATUI NO aganTUBHON PM3NYECKON KYNbTYPE;

€) KOHCYNbTUpOBaHME MO COouManbHO-MeaWUMHCKUM BoMpocam (NMOAdEpXaHWE U  COXpaHeHue
300pOBbS MONyyaTenen couunanbHbIX YCNyr, NPOBEAEHME O300POBUTENbHBbIX MEPONpPUATUA, BbISBIIEHNE
OTKIMOHEHWI B COCTOSIHUM MX 300POBbS).

3. CoumanbHO-Ncnxonornyeckme ycnyru Bo Bcex hopmax CoLmansHoro 06CnyxnBaHua:

a) coumanbHO-NCMXONOrMYEeCcKoe KOHCYNMbLTUPOBaHME (B TOM 4uMcrie MO BOMpPOCaM BHYTPUCEMEMHBIX
OTHOLLEHUR);

©) coumanbHO-NCMXONOrMYeCKNii NAaTPOHAX,;

B) OKasaHWe KOHCYMNbTAUMOHHOW MCUXOMOrMYEeCKOM MNOMOLWM aHOHMMHO (B TOM u4ucne ¢
ncnonb3oBaHMeM TenedgoHa 4oBepus).

4. CoumanbHo-negarornyeckme ycnyrm Bo Bcex oopmax coumnanbHOro o0CcnyxmBaHusi:

a) obyyeHWe npaKkTUYEeCcKMM HaBblkaM obLwero yxoda 3a TsKenobonbHbIMM  MonyyaTensiMm
coumanbHbIX YCMyr, Mony4yatensamMu couuanbHbIX YCNyr, UMEKLWUMUN OFPaHUYEHUS XN3HEOEATENbHOCTH, B
TOM YuMCre 3a AeTbMU-UHBaNM4amu;

0) opraHusauMs MNOMOLLM pOAUTENSAM W WMHLIM 3aKOHHbIM NPEACTaBUTENSIM OETEeNn-MHBANMOoB,
BOCNUTLIBAEMbIX JOMa, B 0Oy4YeHUU TakMx OETEN HaBblkaM CaMoobCnyXmnBaHus, oOLeHNSs, HanpaBneHHbIM
Ha pasBUTHE NIMYHOCTY;

B) coumarnbHo-negarormdeckas Koppekuusl, BKtodasi 4MarHOCTUKY Y KOHCYNbTMPOBaHWUE;

r) dopMmpoBaHMe NO3UTUBHbBIX MHTEPECOB (B TOM Yncre B cdhepe gocyra);

[) opraHusaums gocyra (MpasgHUKK, SKCKYPCUM U Apyrne KynbTypHble MeponpusTust).

5. CoumanbHo-TpydoBbIe yCnyru BO BCex (hopMax coLmnanbHOro o6CnyxmBaHus:

a) npoBeeHVe MEePONpPUSTUIA MO MCNOSMb30BaHWIO TPYAOBLIX BO3MOXHOCTEN U OBYYEHUIO OOCTYMHbLIM
npodeccuoHanbHbIM HaBblkaMm;

0) okazaHWe NoMoLLM B TPYOOYCTPOWCTBE;

B) OpraHmn3auusi NoMoLLM B NonydeHMn obpas3oBaHus, B TOM YMcne npodeccrMoHansHoro obpasoBaHus,
nHBanNugamu (4ETbMU-UHBaNUAaMn) B COOTBETCTBUM C UX CMOCOBHOCTSIMM.

6. CoumnanbHo-nNpaBoBble YCNyrn Bo Bcex hopmMax coumanbHOro obcnyxmBaHus:

a) okasaHue nomowm B OGOPMIIEHMU U BOCCTAHOBIIEHWMM YTpPayeHHbIX AOKYMEHTOB Monydartenen
coumanbHbIX YCIyr;

©0) okasaHMe NOMOLLM B NOSy4YEHMM OPUANYECKNX YCryr (B TOM ymcre 6ecnnartHo);

B) OKa3aHue NOoMOLLM B 3aLLuTe NpaB U 3aKOHHbIX MHTEPECOB Mnoryyartenen coumanbHbIX YCIyr.

7. Ycnyrm B LensiX NOBbILWEHUST KOMMYHUKaTUBHOrO MOTEHUMana nornyyartenen couuanbHbIX YCNyr,
UMEIOLLNX OrpaHNYeHUs KU3HeOEeATenbHOCTM, B TOM 4uUCNe [AeTen-uHBanuMaoB, BO Bcex dopmax
coumanbHoro obCcnyxmBaHus:

a) obyyeHMe WHBaNMOOB (OEeTEN-UHBaANMAOB) MOSIb30BAHUIO CPEACTBAMM yxoda W TEXHUYECKUMMU
cpegcTBamm peabunutaumu;

©0) npoBeaeHne coumnanbHO-peabnnNUTaUMOHHbIX MEPONPUATUIA B cdhepe coumarnbHOro obcrnyXuBaHus;

B) 06y4YeHne HaBblkaM NMoBeAeHUs B ObITY M 00LLECTBEHHbIX MecTax;

r) oKaszaHne NomoLLM B 06y4eHUN HaBblKaM KOMMbIOTEPHOW PaMOTHOCTH.

8. CpouHble coumanbHble yenyru:

a) obecneveHune BecnnaTtHbIM rOPSYUM NUTaAHMEM UK Habopamn NPOAYKTOB;

©) obecneyeHne ogexaon, 00yBbIO 1 APYrMMK NpegMeTamMmu NepBon HEO6Xo0AMMOCTY;

B) COOEVNCTBUE B NOMYYEHNN BPEMEHHOIO XXMIOTr0 NOMELLEHUS;

r) cooevicTBUE B MOSMYYEHUWN HOPUONYECKOW MOMOLUM B LENAX 3aluTbl NpaB M 3aKOHHbIX MHTEPECOB
nonyyarenemn coymanbHbIX YCIyr;

) cogencTeme B NOMyYeHUM IKCTPEHHOWM MCUMXOSTOTMYECKOM NMOMOLLUM C NMPUBMAEYEHNEM K 3Ton paboTe
MCUXOITOTOB 1 CBALLIEHHOCIYXXUTENEN.



